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Executive Summary
Transport East has a vision for a thriving economy for the East, with fast, reliable and resilient transport
infrastructure driving forward a future of inclusive and sustainable growth for decades to come. Over the next
30 years Transport East wants to transform the region’s transport connections to help drive long term economic
growth. A Transport Strategy for the region will be developed to take the region to 2050. This Deep Dive topic
will address our understanding of the role of transport in ‘levelling up’ and re-energising our coast and
supporting rural communities.
The Government introduced the concept of ‘levelling up’ within its 2019 Manifesto. As of January 2021, there
is no official definition, and therefore to address this question, the concept of ‘Levelling Up’ needs to be defined.
Different parts of the country perform differently across multiple economic and social indicators. For many
measures inequalities within regions are sharper than between regions, with the UK having one of the most
regionally unequal economies of any in the advanced world according to Organisation of Economic
Cooperation and Development (OECD) figures. It follows that levelling up needs a well-rounded consideration
of a range of individual level metrics – as economic growth through higher productivity and earnings do not
necessarily translate into more affordable housing, or improved quality of life indicators.
In developing this evidence base, engagement with TESOG (Transport East Senior Officers Group) and
partners has been undertaken to obtain their views on the definition of levelling up. Two workshops were held
in which partners were asked: ‘what levelling up means to their rural and coastal communities?’, Partners said
that there should be a focus on a greener more sustainable future of travel, by increasing walking and cycling
infrastructure and balancing the need to travel with not making journeys longer than necessary. Additionally,
the future of work and housing should be taken into consideration to make working from home more palatable
for all, as well as encouraging businesses to locate and invest in the area.
Data collected for the study was classified into two groups: leading indicators of performance (i.e. factors that
could impact outcomes) and lagging indicators of Performance (i.e. outcomes that have already happened),
with these supplemented by industry and media literature. Potential datasets were mapped against the wider
outcomes, enabling a broad macro level picture of the region to be created through maps and a colour coded
dashboard to analyse the relationships between levelling up indicators.
The Transport East Region has many significant assets, including the coast and the countryside. The coast
offers significant opportunities to build on tourism and the energy sector, while the countryside also offers a
range of leisure activities and provides significant arable farmland which can play a major role in the future for
the agri-tech industry figure ES 1, below, shows the key rural and coastal challenges in the East of England
identified in this report.
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Figure ES.1: Key Rural and Coastal challenges in the East of England. (Sources: ONS, NOMIS, Census 2011, DfT,
UK Government, and Active Lives Survey)

Despite these difficulties, there are still some successful rural and coastal places across the East. These are
more likely to offer residents, businesses and visitors a blend of cultural and natural place-based assets
alongside digital and, to a more variable extent, transport infrastructure. It follows that investment and support
in a well-rounded combination of place-based, transport and digital infrastructure initiatives can have a range
of direct and indirect economic impacts as well as aid skilled graduate and school leaver retention.
Transport’s role in ‘levelling up’ has been described by partners as a facilitator that allows efficient businesses
and allows for modern living – it needs to be easy, comfortable, affordable, and reliable. They see multimodal
investment as the solution and that transport is a key factor in preventing ‘global warming’. The potential
strengths and opportunities identified for the region involve the energy sector, tourism, working from home,
and agri-tech industry. Transport could address levelling up in the following ways:
 Investment in publicly accessible electric vehicle charging infrastructure in rural and coastal communities.
 Investment in improving the quality of place alongside digital connectivity and good access to the region’s
urban areas, and where relevant London or Cambridge could attract 1-2 days per week commuters, working
from home for the remainder of the week. These initiatives and working from home outcomes can have a
range of direct and indirect impacts, from boosting local service demand and tourism, to providing greater
access to employment opportunities, thereby also helping to retain skilled graduates and school leavers in
rural and coastal communities.
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 Making more urban areas more attractive to employers while simultaneously ensuring that rural and coastal
areas outside have fast, reliable and sustainable transport access to these future employment centres.
 Supporting the energy sector by ensuring sustainable and inclusive connectivity to peripherally located
potential and future energy assets for workers, customers, collaborators and supply chains, as well as
minimising construction impacts.
 Active lives are more likely to be an indicator of a healthy community than good access to GPs and
Hospitals. This indicates the importance of encouraging active travel for residents in areas where physical
activity is low, particularly in coastal towns.
 At an individual level, access to healthcare is still vitally important in aiding people’s life chances. Providing
public community transport to services like GPs and Hospitals via Demand Responsive Transport could be
a solution for those rural communities where journey times to a GP or hospital are significantly long.
In conclusion, strategies to level up coastal and rural communities need to be different due to different
challenges. The focus should centre around the most rural areas and coastal towns (including very rural
coastal areas.)
Coastal communities generally perform below average for many IMD indicators, and therefore making these
places more attractive to investment and employers is important to begin this process. Providing enhanced
transport and digital infrastructure will encourage jobs and tourism to more communities and has the potential
to subsequently improve all IMD indicators as a result. Providing for the energy sector in particular should be
a focus. Coastal areas were more likely to partake in less physical activity a week, which correlated with the
health IMD indicator more closely than journey times to GPs and Hospitals. Encouraging active travel should
therefore form part of this strategy, not only for the health of the population, but to help get people out of their
cars to improve the environment.
In rural areas the main issues concern retaining skilled workers, providing low carbon travel choices and ready
access to key services. Enhanced transport and digital infrastructure for rural areas will improve job prospects
for these areas, encouraging skilled workers to stay in the area. Rural areas have difficulty accessing key
services such as GPs and Hospitals by public transport with this an area where Demand Responsive Transport
could be a viable solution.
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1 Introduction
1.1

Introduction to the Transport Strategy

Transport East has a vision of a thriving economy for the East, with fast, reliable and resilient transport
infrastructure driving forward a future of inclusive and sustainable growth for decades to come. Over the next
30 years Transport East wants to transform the region’s transport connections to help drive long term
economic growth.
The Transport East region is formed of three counties (Norfolk, Suffolk and Essex) and two unitary authorities
(Southend-on-Sea and Thurrock). Norfolk, Suffolk, and Essex have two tiers of local governance and each
county is divided into number of districts and boroughs. Essex has the largest number of districts (12), followed
by Norfolk (7) and Suffolk (5). Southend-On-Sea and Thurrock are unitary authorities with single tiers of local
governance responsible for all local government functions within their administrative areas.
The development of the Transport Strategy to 2050 will comprise of the following elements:
 Stage 1 – understanding the role of transport and the potential for change
 Stage 2 – developing an evidence driven strategic approach
 Stage 3 – define a package of strategic measures and better ways to deliver
This will ultimately be accumulated into a single Transport Strategy for the Transport East Region to 2050.

1.2

Introduction to the Deep Dives

Transport East produced an evidence base in 2019 1, and also published the Transport East Decarbonisation
Report in November 2020 2. There is a need to strengthen and complete this evidence base, to align with new
and emerging policies and the post COVID-19 context. Investors in the region (e.g. government, private sector)
will need to understand why future proposals will deliver the region’s unique outcomes, and to do this there is
a need to put forward a compelling case to seek the necessary funds to deliver the outcomes.
Transport East has highlighted three specific topics where more detail or deep dives (both generally and
specifically) are required. These are:
 Our understanding of the role of transport in ‘levelling up’, particularly in re-energising our coast and
supporting rural communities
 The role and opportunities for the transport system to support future economic growth, including COVID19 recovery and longer-term economic goals
 Unlocking the potential of our international gateways to support the national economy (including the shift
of freight from road to rail and other opportunities).
Each deep dive review sets out an evidenced baseline, identifying the opportunities and challenges, and the
case for transport investment. These not only review the Transport East area, but also neighbouring areas in
which policies, strategies or projects will impact on our area. These technical notes are supplemented with
short infographic summary collateral material, for use on Transport East’s website and in any future
presentations.
This Deep Dive topic will address the first topic of understanding the role of transport in ‘levelling up’ and reenergising our coast and supporting rural communities. This review will define the baseline for transport in
rural and coastal areas in the region and the potential to change for the better. In doing so it will seek to
understand the role that transport can play in ‘levelling up’ these communities. The study will identify
opportunities where the Wider outcomes, identified in Module 1a, and outlined in section 1.3, can be achieved
while providing insightful evidence to strengthen the East’s case for investment.

WSP (2019). Transport East – Regional Evidence Base. Available at: https://www.transporteast.org.uk/wp-content/uploads/Transport-East-RegionalEvidence-Base-3.pdf [accessed 2 February 2021]
2 Transport East, 2020. Decarbonisation Evidence Base and Strategic Recommendations Report. Available at:
https://www.transporteast.org.uk/wp-content/uploads/Transport-East-Decarbonisation-Evidence-Base-and-Strategic-Recommendations-Report_WEB.pdf
[accessed 2 February 2021]
1
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1.3

Wider Outcomes

As part of the development of its Transport Strategy, Transport East set out a series of wider outcomes that it
was looking to achieve through the delivery of its Transport Strategy. These wider outcomes will be used to
inform the ‘WHY’ of the transport plan and aid in the testing of future transport scenarios. They will be used to
set clear agreed outcomes supporting the planning and implementation of a successful transport strategy. The
wider outcomes were derived through the collation of existing economic, social and environmental goals and
outcomes that partners have already set out in Local Plans, Local Industrial Strategies and other documents.
This exercise produced key words, phrases and challenges which enabled the creation of word clouds to
provide a visual representation of distilled themes. These initial themes were discussed with key partners
through workshops. The following wider outcomes were agreed upon through an iterative process where
emerging outcomes were shared, reviewed and updated.
The shortlisted themes were then moulded into a clear and actionable list of intended outcomes for the
Transport Strategy:
1

Reducing carbon emissions in the East of England to Net Zero (climate change, decarbonisation, net zero,
zero emissions).

2

Protecting and enhancing the built and natural environment – ensuring the region retains its varied and
important landscape and cultural character.

3

Promoting and supporting a productive and diverse economy - highlighting the region’s role as a place to
work, do business and transport goods efficiently, to drive up regional productivity and contribute to the
wider UK economy.

4

Supporting our UK energy coast sector, in particular, off-shore wind, but also other low carbon sources
(including, nuclear, alternative fuels and electrification).

5

Focussing on locally important growth areas (rural, urban, and coastal) ensuring they grow sustainably
and provide high quality, distinctive places to live, work and visit.

6

Supporting skills attainment, retention and social inclusion across the region with accessibility to education,
training and employment opportunities.

7

Promotion of active, healthy and safe lives (improved air quality, active travel and healthier populations).

More information regarding the methodology and evidence behind the wider outcomes can be found in the
Module 1a Wider Outcomes technical note.

1.4

Content of the Technical Note

The remainder of this Technical Note discusses the following sections in turn:
 Section 2: what does ‘levelling up’ mean? Definition of levelling up coastal and rural communities as worked
to in this study.
 Section 3: methodology and data – how this study was carried out, an outline of the data used and a
summary of partner engagement and events.
 Section 4: the Transport East region – setting the scene for the region, what is different and unique.
 Section 5.1 to 5.10: Macro level challenges and opportunities – data analysis and results categorised into
wider outcomes.
 Section 5.11: what sets the East apart? – A summary of the findings presented – showcasing the problems
and issues to be addressed, case studies.
 Section 5.12: potential strengths and weaknesses –a focus on the positives - both specific areas of the
region that could be scaled up to less satisfactory areas, as well as general positives, that provide an
opportunity to re-energise the region.
 Section 6: transport’s role – How transport can address levelling up, as well as allowing the region to
maximise its strengths and opportunities to best effect.
 Section 7: summary and conclusion.

9

Levelling up Rural and Coastal Communities
What does Levelling up Mean?

2 What does Levelling up Mean?
The Government introduced the concept of ‘levelling up’ within its 2019 Manifesto. As of January 2021 there
is no official definition, and therefore to address this question of how to ‘level up’ and re-energise the coastal
and rural communities in the region, the concept of ‘Levelling Up’ needs to be defined.
The concept of levelling up has provoked substantial debate within politics, the media, academia and society
at large. A sample of these views are presented below.
The Institution of Civil Engineers (ICE) published a discussion paper 3 in July 2020 which provided some initial
analysis of what the ‘levelling up’ agenda might mean within an infrastructure context. A key narrative of the
current government has been a focus on levelling up, to deliver more equitable investment in services across
the UK, in order to deliver better economic and social opportunities for all parts of the population. A £4 billion
Levelling Up Fund was announced at the November 2020 Spending Review by the Chancellor Rishi Sunak to
invest in projects that benefit local communities across the country, from transport, town centres and
regeneration to arts and culture.
Different parts of the country perform differently across multiple economic and social indicators. For many
measures inequalities within regions are sharper than between regions, with the UK having one of the most
regionally unequal economies of any in the advanced world according to Organisation of Economic
Cooperation and Development (OECD) figures. Similarly, on the local level, the UK has the worst inequality
among OECD countries, and this reflects how differences within regions are greater than those between them 4.
Therefore Andy Haldane, Chief Economist at the Bank of England has said that the UK needs to address “the
interlocking issues of productivity, skills and place”.
The Conservative Party has launched a Levelling Up Taskforce comprised of 40 MPs who will “champion ideas
to boost Britain’s lagging areas and ensure that everyone has the opportunity to make best of their talents, no
matter where they’re from”. Only one MP from the Transport East area sits on this taskforce, James Wild for
North West Norfolk.
A report from the independent not for profit think tank – Onward 5 was published at the same time as the launch
of the Levelling Up Taskforce. Its report reveals that in rural areas defined by the Office for National Statistics
(ONS) as “sparse”, people’s income levels are 17-18% lower, and are lower even after controlling for age
and qualifications.
The report argues that government should set itself three key tests of levelling up:
 Are the bottom fifth and bottom half of local authorities by earnings growing their earnings more quickly
than they have in recent years?
 Are the bottom fifth and bottom half of local authorities with the worst unemployment seeing unemployment
rates falling and converging with the national average?
 Are the bottom fifth and bottom half of local authorities with the lowest employment seeing employment
rates rising and converging with the national average?
The report proposes that government should produce geographical analysis of all budgets and fiscal events,
setting out the different impact that tax and spending changes will have on different areas. It argues the
Treasury’s Labour Markets and Distributional Analysis unit should have geographical analysis added to its
remit. Neil O’Brien MP (Harborough) has also stated that it is “not just about individual places but also about
the people within them”.

3
4
5

Goodwin, B (2020). What does ‘levelling up’ mean for the infrastructure sector? Available at: https://www.ice.org.uk/news-and-insight/the-infrastructureblog/july-2020/what-does-levelling-up-mean-for-infrastructure [accessed 2 February 2021]
Giles, C (1 March 2020) Levelling up: how wide are the UK’s regional inequalities? In The Financial Times https://www.ft.com/content/c9db4c66-597111ea-a528-dd0f971febbc [accessed 2 February 2021]
Onward (2020): Measuring up for levelling up. Available at: https://www.ukonward.com/measuringup/ [accessed 2 February 2021]
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Successfully levelling up would add £243bn to Great Britain’s economy each year according to the Centre for
Progressive Policy 6 with productivity driving real wages and improving living standards. They suggest that
age, health, skills and education are critical factors in determining local productivity with the age of the
workforce accounting for over half of London’s productivity advantage over the rest of the country. Similarly,
there is a positive correlation between places with high levels of skills and productivity. Therefore, people must
be able to afford to learn and attain skills and have access to jobs which put these skills into practice.
It follows that levelling up needs a well-rounded consideration of a range of individual level metrics – as
economic growth through higher productivity and earnings doesn’t necessarily translate into more affordable
housing, or improved quality of life indicators.
In developing this evidence base, engagement took place with TESOG (Transport East Senior Officers Group)
and partners to understand what they see levelling up meaning. Two workshops were held in which partners
were asked: ‘what levelling up means to their rural and coastal communities?’, ‘were there key differences to
our approach?’, ‘how should we measure this in the East of England?’, and ‘how should we make the levelling
up case to the Government?’. The following feedback was given:
 Levelling up should address the needs of individual rural or coastal communities as each have different
issues and challenges
 We need to take into account future and current developments around employment and housing,
particularly in light of increased working from home
 Ultrafast broadband and 4G/5G cover is needed for the region
 Increasing walking and cycling infrastructure (shift to non-car-based travel)
 Need to balance serving travel to as many places as possible with not making journeys longer than
necessary
 Increased coastal connectivity, such as improved roads, bridges and ferries
 Job retention in the region by encouraging businesses to relocate and enticing skilled workers.
 Consideration to improving access to education and higher education beyond secondary school.
The wider indicators of levelling up to the region’s partners involve:





Quality of life
Climate change
Access to services and strategic employment opportunities
The need for an inclusive approach that understanding the needs of the full breadth of the community

Levelling up to the East’s partners in terms of transport means focussing on a package of measures:
 A greener more sustainable future of travel, by increasing walking and cycling infrastructure and balancing
the need to travel with not making journeys longer than necessary.
 Local hub solutions
 Passenger Transport solutions
 Park and Ride
 Decarbonisation through electrification of the vehicle fleet, including the provision of charging points, whilst
at the same time not creating a reliance on electric cars
Additionally, the future of work and housing should be taken into consideration to make working from home
more palatable for all, as well as encouraging businesses to locate and remain in the area. Partners recognised
that coastal and rural communities should have different approaches considering their differing challenges.

6

Centre for Progressive Policy. Press Release: Successfully ‘levelling up’ would add £242bn to Great Britain’s economy each year. Available at:
https://www.progressive-policy.net/press-releases/successfully-levelling-up-would-add-242bn-to-great-britains-economy-each-year [accessed 2 February
2021]

11

Levelling up Rural and Coastal Communities
Data and Methodology

3 Data and Methodology
This section lists the data used for this Deep Dive Review and then describes the methodology used to
undertake the analysis of the data. Lastly, this section details the partner engagement carried out for this topic
in the form of various workshops.

3.1

Data

Data collected for the study was classified into two groups: leading indicators of performance, and lagging
indicators of performance, and additionally industry and media literature. A leading indicator is an indicator of
performance that might predict future success, while a lagging indicator is an indicator of past performance.
3.1.1








Leading Indicators of performance

Carbon Emissions (All Sources) – Department of Business, Energy and Industrial Strategy (BEIS)
National Erosion Risk Mapping – Short Term Shoreline Management Policy – Environment Agency
Broadband Speeds – Ofcom
Electric Vehicle Charging Points – Department for Transport (DfT)
COVID-19 and Potential for Home Working Analysis – Office of National Statistics (ONS)
Public Transport and Walking Journey Time Statistics to Key Services – DfT
Physical Activity a Week – Active Lives Survey, Sport England.

3.1.2

Lagging Indicators of Performance

 Index of Multiple Deprivation (IMD): Living Environment, Barriers to Housing, Income, Employment,
Education, and Health indicators – Ministry of Housing, Communities and Local Government
 Road Noise – Department for Environment Food and Rural Affairs (DEFRA)
 Productivity (GVA per hour worked) – ONS
 Business Demography, Enterprise births and deaths – ONS
 Ratio of median house price to median gross annual workplace-based earnings – ONS
 Median monthly private sector rent as a percentage of median gross monthly salary – ONS
 Rates of Airbnb lets per 100 homes – Airbnb via The Guardian.

3.2

Methodology

The following methodology was applied for this analysis:
1

First the wider outcomes were reviewed with consideration given to which datasets could be used to
illustrate the current performance of the region.

2

Where applicable the data indicators were mapped for the Transport East geography to enable a macrolevel spatial analysis to be carried out.

3

Once the maps were created, they were used to develop colour coded dashboards for different categories
of rural and coastal communities. This helped to ascertain key trends and issues for 44 coastal
communities from King’s Lynn to Purfleet-on-Thames, and 109 rural towns from Clenchwarton in Norfolk
to Horndon-on-the-Hill in Thurrock. These were all of the towns on the coast, and all towns categorised as
“rural town and fringe” in the region as defined by ONS in their Rural/Urban classification. However, it is
important to note that many partners would see some of these places as large villages. Figure 3.1 shows
the ONS Rural/Urban Classification for areas in the Transport East Region.

4

A cross tabulation data analysis to explore relationships between levelling up indicators.

5

Workshops on 14 December 2020 and 16 December 2020 with key partners to hear about the issues and
opportunities associated with rural and coastal case studies from a local perspective. Additionally, the
workshops explored how transport and other means can help different parts of the community to ‘Level
Up’. Further detail is provided in Section 3.3.

6

Specific mini community case studies developed to explore issues and opportunities in more detail.
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Figure 3.1: Rural/Urban Classification. Source: ONS

3.3

Partner Engagement

Of vital importance to the development of a successful transport strategy it is ability to reflect wider partners
aspirations, objectives and targets. As a result, engagement is at the heart of the work being undertaken
throughout the process of developing the transport strategy for Transport East. During December 2020
Transport East held a series of deep dive workshops and one-to-one sessions to help develop the first stages
of the strategy. These workshops involved Transport East engaging with its partners and organisations within
the region to develop the following topic areas:
 The role of transport in economic growth and recovery
 Levelling up rural and coastal communities
 Unlocking international gateways
Regarding Levelling up rural and coastal areas specifically, Transport East held two workshops for the topic.
Here Transport East reviewed with its partners how rural and coastal communities can be levelled up to make
sure the Transport Strategy benefits these areas, while at the same time supporting the region’s ambition to
become the UK’s leading all-energy coast. Each workshop started with an introduction of the work undertaken
to develop the Transport Strategy to date, followed by a more in-depth review of the work to develop the
specific topic area. In the second half of the workshops, attendees were separated into smaller break out
groups and asked to share their own views and thoughts on the topic area through a series of
focused questions.
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Representation at both workshops included contacts from the following organisations:












Norfolk County Council – Major Projects
Suffolk County Council – Infrastructure
Essex County Council – Transport and Infrastructure
Essex County Council – Business Development
Essex County Council – Passenger Transport
Essex County Council – Transport Development
West Suffolk Council – Economic Growth
Breckland Council – Major Projects
Maldon District Council – Council Figurehead
Norfolk Coast Partnership – Norfolk Coast Projects
Community Action Norfolk – Policy and Intelligence.

During these session partners were asked a number of key questions, the following section shows the key
questions and a general synopsis of the responses from workshop delegates
3.3.1

Partner Feedback

The following provides the questions for delegates and a short summary of the discussion which followed in
response to the question:
What does ‘levelling up’ mean to your rural and coastal communities? Are there key differences?
 How should we measure this in the East of England?
 How should we make the ‘levelling up’ case to government?
- Levelling up should address the needs of individual rural or coastal communities as each have different
issues and challenges.
- That takes into account future and current developments around employment and housing, particularly
in light of increased working from home.
- Ultrafast broadband and 4G/5G cover for the region.
- Increasing walking and cycling infrastructure (shift to non-car-based travel).
- Need to balance serving travel to as many places as possible with not making journeys longer than
necessary.
- Increased coastal connectivity, such as improved roads, bridges and ferries.
- Job retention in the region by encouraging businesses to relocate and enticing skilled workers.
What are the challenges and opportunities associate with specific rural and coastal communities in your area?
 How can transport or something that delivers the same outcome help the community to ‘level up’?
- Low carbon travel options that reach very rural areas and different community groups (transport
desserts).
- Bus service has remained unchanged for years – needs a refresh to make an attractive service to use.
Currently unreliable and minimal service.
- Demand responsive transport service to help reduce social isolation and provide a convenient mode of
travel.
- COVID-19 will increase staycations and the transport infrastructure is not there to accommodate coastal
hotspots – influx of tourists creating parking issues, congestion, environmental impacts and litter.
- Access to amenities, education and facilities will particularly help rural communities level up.
What are your priorities in terms of economic, social and environmental outcomes in the context of ‘levelling up’
 Can we meet all our priorities or are there payoffs?
 How should we target transport and other infrastructure to achieve this?
- Multi-modal sustainable transport is key, that also facilitates people living locally. Inter-ticketing allows
feeder services and links the network.
- Current plans include plenty of road building – need to ensure the trade off with tackling climate change
is met.
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- Careful to manage balance between encouraging the electrification of cars with increasing congestion
– needs to be a clear strategy for EV charging across the region.
- Park and ride services are more popular than normal bus services and prevents congestion in towns
and cities.
What do you see as the opportunities and barriers to rural and coastal communities of encouraging greater
home working for the long-term?
 Will it give residents a wider choice of employment opportunities?
 Would the effects of a movement of remote workers to the area be a positive or negative?
- The reliability of digital connectivity through broadband and 5G to enable people to work from home is
fundamental.
- Local businesses and commercial services will struggle with increased working from home, particularly
high street businesses and those that serve large office spaces.
- Explore further road closures in towns to encourage more public realm and freedom in urban areas.
What do you see as the role of transport in all of this?
- Transport is a facilitator that allows efficient business and is essential for modern living. Sustainable
transport supports life.
- Transport needs to remove worry about how to get from A to B – it needs to be easy, comfortable,
affordable and reliable.
- Multi-modal investment is the solution and is needed at the start of project development.
- Transport is a key factor in preventing global warming.
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4 The Transport East Region
4.1

The Coast

According to the 2011 census, approximately 700,000 people in the region live in coastal areas accounting for
about 21% of the population. All coastal districts have over the UK average of 18% of over 65s with the
exception of Southend-on-Sea and Thurrock with 17.8% and 12.7% respectively. The coastal districts of North
Norfolk and Tendring have the highest proportion of their population that are over 65 years old with 29% and
27% respectively. Coastal areas in the region tend to have higher levels of deprivation compared to the national
average across all metrics. The region’s coastal resorts are reliant on seasonal tourism, with other job
opportunities more limited.
The East Anglian coastline represents a significant asset that is worth considering in its own right, as it provides
opportunities for tourism, renewable energy, transport, and logistics. Despite many strengths, coastal areas in
the region tend to have higher levels of deprivation compared to the national average across all metrics, with
further commentary on these issues in Section 5.
The 490 mile coastline of Suffolk, Norfolk and Essex features several traditional holiday destinations with an
abundance of popular seaside resorts such as Great Yarmouth, Lowestoft, Cromer, Hunstanton, Clacton-onSea, and Southend-on-Sea.
Alongside these larger seaside resorts are a series of smaller coastal towns and villages catering for weeklong,
weekend breaks, and day trips with a varied range of food and drink, cultural, leisure, and natural environment
assets, with second homes prevalent in areas such as East Suffolk and North Norfolk in particular.
Furthermore, in the Ports of Felixstowe, Harwich, Tilbury, and London Gateway the East of England has some
of the most significant trade and logistics assets in the country.
The Energy Sector is one of the region’s most productive sectors. The East of England has major energy
generation capabilities, with a unique mix of solar, wind power, nuclear, and gas assets, with over 50 years’
experience originating from the exploration of North Sea oil and gas, and development of nuclear plants at
Sizewell and Bradwell in the 1960s.

4.2

The Countryside

According to the 2011 census, 33% of the Transport East region live in rural areas. This varies considerably
within the region with Norfolk and Suffolk more rural (50% and 40% of their populations living in rural areas
respectively) than Essex (26%) and Thurrock (13%), with no rural population in Southend-on-Sea. Within rural
areas, 22% of the population is over 65 years old, and 58% are between 18-65. Rural areas tend to have
higher levels of car ownership due to limited access to public transport and unwalkable journey times to key
services. Many areas suffer with retention issues for young graduates who are more attracted to more skilled,
better paid jobs in urban areas.
The region’s historic market towns and villages, the Broads National Park and areas of outstanding natural
beauty (e.g. Stour Valley) cater for a range of leisure and tourist activity with a varied range of food and drink,
cultural, leisure and natural environment assets, with second homes prevalent in some areas such as North
Norfolk.
The extent and quality of the region’s farmland is another asset, with the highest share and largest arable area
among English regions. Combined with the region’s agri-technological and scientific expertise, this has evolved
into a significant asset, that can play a major role in the future as increasing focus is placed on the production
of high-quality, healthy, ethical and sustainable food.
With the long-term trend in digital technology uptake, some of the fastest growing sectors in rural areas are
professional services and IT, as knowledge workers choose to work from home or from small cost-effective
office space, interacting with their clients remotely. For example, in the Greater Norwich outer hinterland, the
information & communication and professional, scientific and technical activities sectors were the first and third
fastest growing in the area over the 2009-17 period, with employment growth exceeding 30%.
Historically areas to the south and west of the region with good rail or road links have formed part of the London
commuter zone, with similar commuter zones found in the hinterland of the region’s main urban areas and
Cambridge.
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5 Macro Level Challenges and Opportunities
5.1

Introduction

This chapter sets out the analysis undertaken as part of this deep dive review. The analysis was done at a
macro level in order to gain a wider understanding of what issues exist, and where in the East they lie spatially
– either a coastal or rural community. This has allowed for analysis into particular characteristics of these
locations and whether they could be improved by transport.
The analysis is categorised to cover the wider outcomes outlined in section 1.3.

5.2
5.2.1

Reducing carbon emissions in the East of England to Net Zero (climate change,
decarbonisation, net zero, zero emissions)
Carbon emissions (All Sources)

Figure 5.1 shows the carbon emissions from all sources for the Transport East Region.

Figure 5.1: Carbon Emissions (All Sources). Source: National Atmospheric Emissions Inventory

As expected, the higher concentrations of carbon are centred around the cities and large towns in the region
which have >1,995 tonnes/1km2 7. Major roads also have the highest concentration of Carbon surrounding
them, and they are clearly defined on the map.

7

1km2 = 1x1km as indicated on the legend
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The majority of coastal towns have between 100+ tonnes/1km2, with rural towns also falling into this category.
The map shows that the majority of rural areas fall between 10-32 tonnes/1km2, with some rural parts on the
coast and north Suffolk and west Norfolk between 3-10 tonnes/1km2. Rural areas In Essex and Thurrock
generally are less likely to fall into these categories and are generally between 32-100 tonnes/1km2.
5.2.2

Coastal Erosion Risk – Long Term Shoreline management policy

The coast is separated into ‘frontages’ – this is defined as lengths of coast with consistent characteristics
based on the cliff behaviour characteristics and the defence characteristics. Each frontage has a long term
shoreline management policy dependent on its risk of erosion.
These categories are:
 No active intervention – There is no planned investment in defending against flooding or erosion, whether
or not an artificial defence has existed previously.
 Hold the (existing defence) line – An aspiration to build or maintain artificial defences so that the position
of the shoreline remains. Sometimes, the type or method of defence may change to achieve this result.
 Managed realignment – Allowing the shoreline to move naturally but managing the process to direct it in
certain areas. This is usually done in low-lying areas but may occasionally apply to cliffs.
 Advance the line – New defences are built on the seaward side.
Figure 5.2 shows the long term shoreline management policies for the coast.

Figure 5.2: Long Term Shoreline Management Policy. Source: Environment Agency

The map shows that in Norfolk the coastline at Happisburgh and Mundesley has the long term strategy of
managed realignment, the same for the area around Wells-next-the-Sea and Hunstanton. The resorts of Great
Yarmouth, Winterton, Sheringham and Cromer’s strategy is ‘hold the line’, but the areas around Cromer and
Sheringham have no active intervention. In Suffolk, most of the coastline has no active intervention, with
coastal towns having the hold the line policy, and some stretches of coast under managed realignment. The
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majority of Essex is under the ‘hold the line’ policy, with a short stretch of coast in Harwich under ‘advance the
line’.
Maps for each local authority are available in Appendix B.
5.2.3

Road Noise

Road noise information was obtained from DEFRA 8 for 2020. The data indicates the level of noise according
to the strategic mapping of road sources within areas with a population of at least 100,000 people and along
major traffic routes. Noise levels are modelled on a 10m grid at a receptor height of 4m above ground.
Figure 5.3 shows the noise data for the region as a whole. More detail for each local authority is in Appendix
C. The mapping shows that the noise data is primarily centred around the main routes in the region both road
and rail. However, the road noise is not as significant as elsewhere in the country, with the M11 in Uttlesford
and Epping Forest receiving the most noise pollution.

Figure 5.3: Road Noise. Source: DEFRA

5.3
5.3.1

Protecting and enhancing the built and natural environment – ensuring the region
retains its varied and important landscape and cultural character
Index of Multiple Deprivation – Living Environment

The Living Environment Deprivation score measures the quality of the local environment. The indicators fall
into two sub domains. The ‘indoors’ living environment measures the quality of housing, while the ‘outdoors’
living environment contains measures of air quality and road traffic accidents.

8

https://data.gov.uk/dataset/d53bd2bb-2fe8-450f-b435-851e46ec7e92/road-noise-lden-england-round-3
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Figure 5.4, shows the Living Environment in the Transport East Region. It shows that the vast majority of rural
Norfolk, and rural North Suffolk are in the top 20% most deprived areas in the country for Living Environment.
Towns and larger settlements have a better score, with South Essex faring the best in the region for Living
Environment. Those areas with high deprivation are more likely to have lower quality housing with no central
heating and in generally poor condition, with those situated in urban areas likely to have poor air quality.

Figure 5.4: IMD Living Environment. Source: UK Government

Maps for each Local Authority can be found in Appendix D.

5.4

Promoting and supporting a productive and diverse economy

This section highlights the sub region’s rural and coastal communities as a place to work, do business and
transport goods efficiently and sustain successful businesses.
5.4.1

Ability to Work from Home

The potential to work from home depends on a multitude of factors including the type of job, space, family
situation and broadband connectivity. The ONS has undertaken research on homeworking patterns during the
COVID-19 pandemic. Its study ‘Coronavirus and homeworking in the UK: April 2020’ 9 analysed the propensity
to work from home based on sex, age, region, ethnicity and occupation. Using date from its Labour Market
Survey, it presented a summary of homeworking rates at a UK level by the nine occupational classifications
(e.g. managers, directors and senior officials, professional occupations, etc). In order to forecast the potential
ability of residents to work from home, the propensity rates from ONS were applied to Census data
(DC6112EW - Occupation by sex by age) at a MSOA level, resulting in the calculation of weighted average for
each MSOA in the Transport East region.

9

ONS (2020): Coronavirus and homeworking in the UK: April 2020. Available at:
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/bulletins/coronavirusandhomeworkingintheuk/apr
il2020#homeworking-by-occupation [accessed 2 February 2021]
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Figure 5.5 shows the percentage of employees able to work from home. Coastal communities with the highest
percentage of its current resident population with occupations able to work from home include the Southendon-Sea urban area, Burnham-on-Crouch, Maldon, West Mersea, Manningtree and much of East Suffolk. The
majority of rural Essex and Suffolk are resident to people with occupations with strong potential for home
working with 38-46% able to work from home which is above the Transport East Average. Those areas that
have similar potential in Norfolk are areas of South Norfolk and Broadland Districts that border Norwich. The
occupations that are more likely to work from home are:
 Managers, directors and senior officials,
 Professional occupations, and
 Associate professional and technical occupations.
These occupations are more prevalent in and near to major urban employment centres within the region (such
as Norwich and Chelmsford) and further afield such as London and Cambridge. These occupations are often
more highly paid than other occupations that cannot work from home.
Rural Norfolk has a higher proportion of residents that are employed in sectors which are less likely to work
from home, these include:





Skilled trades occupations
Caring, leisure and other service occupations
Sales and customer service occupations, and
Process plant and machine operatives.

Figure 5.5: Percentage of Employees able to Work from Home (WFH). Source: ONS and NOMIS
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Figure 5.6, below, shows the access to broadband in the East. For each settlement in the dashboard a
categorisation was assigned based on whether the majority of the settlement had Ultrafast (>100mbps,
Superfast (>24mbps), >=10mbps, or <10mbps broadband. The majority of homes in the coastal communities
analysed have access to a minimum superfast broadband, with ultrafast available in Great Yarmouth and
Southend-on-Sea. Only 10 of the 109 larger rural communities have access to ultrafast broadband, with all but
two of the remainder having a superfast option.
Coverage low spots are more prevalent in more sparsely populated rural communities and farms outside of
the larger villages and market towns in the region. Figure 5.7 and Figure 5.8 show coverage low spots in rural
Uttlesford/Braintree and North Norfolk as examples of the problems facing rural communities in the East
outside of the larger rural settlements. Those communities that have less than ultrafast broadband could come
across limitations to working from home, should more than one member of the household try to do so, or if
other demands on the internet, such as streaming, are required simultaneously.

Figure 5.6: Broadband Speeds in the TE Region. Source: Ofcom, December 2020
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Figure 5.7: Example of Low Broadband Speeds : Braintree District. Source: Ofcom, December 2020

Figure 5.8: Example of Low Broadband Speeds: North East Norfolk. Source: Ofcom, December 2020
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Additionally, the type of housing could have an impact on being able to work from home. As shown in section
5.3.1 some parts of the East have a high level of deprivation in terms of living environment, meaning that
housing could be of a lower quality with no central heating, and therefore unsuitable to work from home.
Furthermore, being able to effectively work from home may require sufficient space in your home to do this,
this could require an extra bedroom which requires more expensive housing, which may be unaffordable
to many.
During partner engagement participants were asked what they saw as the opportunities and barriers to rural
and coastal communities of encouraging greater home working for the long term. Partners said that the
reliability of digital connectivity through broadband and 5G mobile communications is fundamental to working
from home. However, they also noted that increased homeworking could result in negative impacts on the high
street shops near offices, to which a suggestion was that road closures in town centres could encourage more
public realm and activity in urban areas.
5.4.2

Productivity (GVA)

There are a number of definitions of the measurement of economic productivity. In this instance we used GVA
per hour worked 10 which was obtained from the ONS in order to give a picture of the level of productivity in the
region. Gross Value Added (GVA) measures the contribution of the economy of each individual producer,
industry or sector reflecting the place of work. When assessing regional economic performance, it is
recommended by ONS to use GVA per hour worked or GVA per job filled rather than GVA per head. This is
particularly important when there are large net commuting flows into or out of an area. The reason for this is
that the productivity measures (GVA per hour worked or GVA per job filled) provide a direct comparison
between the level of economic output and the direct labour input of those who produced that output. Table 5.1,
below, shows the region’s districts in the Top 40% of GVA per hour worked nationally in February 2020, and
also those in the bottom 20% nationally. Districts not shown in the table are in the bottom 21-60% nationally.
Table 5.1: GVA per Hour worked in the Transport East Region 2019. Source: ONS

10

Local Authority

GVA per Hour Worked

LA Ranking in England (excluding London)

Brentwood

£48.0

Top 20%

Epping Forest

£43.6

Top 20%

Basildon

£39.5

Top 20%

Broadland

£37.3

Top 20%

Ipswich

£36.8

Top 20%

Braintree

£35.7

Top 40%

West Suffolk

£35.4

Top 40%

Thurrock

£34.3

Top 40%

Harlow

£32.8

Top 40%

England (Excl London)

£32.7

Babergh

£32.3

Top 40%

ONS (2020). Subregional productivity in the UK: February 2020. Available at:
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/labourproductivity/articles/regionalandsubregionalproductivityintheuk/february20
20 [accessed 2 February 2021]
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Local Authority

GVA per Hour Worked

LA Ranking in England (excluding London)

North Norfolk

£26.8

Bottom 20%

Castle Point

£25.9

Bottom 20%

Maldon

£25.9

Bottom 20%

Tendring

£25.7

Bottom 20%

Southend-on-Sea

£25.5

Bottom 20%

Districts such as Broadland, West Suffolk, Braintree, Brentwood, and Epping Forest have some of the most
productive economies in the East based on GVA by hours worked. Coastal Districts are less productive than
the national average, with Thurrock the most productive coastal local authority in spite of relative deprivation.
Its position at the head of the river as the first bridging point of the Thames provides it with a geographical
advantage to capitalise on its other assets in relation to the Thames.
Coastal rural districts such as North Norfolk, Tendring and Maldon are some of the least productive in England.
However, for districts such as Maldon there are fewer high value local jobs, but there is good access to London
and/or Chelmsford so many residents have good jobs, and therefore the levels of productivity may not match
the overall economic prosperity of the area.
Nationally, the GVA per hour for rural areas in 2015 was 13% lower than urban areas. Although the UK ruralurban gap narrows when London is removed, there exist inequalities within rural communities and between
rural communities and their urban counterparts. Then at a pan European level, rural areas in the UK
experienced 10% lower productivity than similarly defined areas across the EU 11. This rural / urban divide was
relatively constant, suggesting that on the whole rural areas are not falling further behind.

Figure 5.9: Vicious Circle for Rural Productivity. Source. BEIS / Defra (2018). UK Industrial Strategy: Rural
opportunities and Challenges.1’

Rural areas are likely to be less productive as there are a higher number of low productivity industries such as
agriculture, forestry, fishing and accommodation and food services. Rural areas also experience issues in
relation to skill provision, skill retention and identification of the skill needs of rural businesses.

11

BEIS / Defra (2018). UK Industrial Strategy: Rural opportunities and Challenges. Available at:
https://research.ncl.ac.uk/media/sites/researchwebsites/ruralenterpriseuk/Rural%20productivity%20presentation%20-%20BEIS&Defra%20workshop.pdf
[Accessed 1 February 2021]
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As Figure 5.9 shows, this also tends to be vicious circle with firms finding it tougher to fill vacancies than their
urban counterparts limiting their ability to grow and prosper. Increased teleworking has the ability to widen the
labour market available for rural businesses, where a physical presence is not a pre-requisite for the job,
thereby breaking the cycle.
Nationally, coastal areas are also generally less productive, and as a 2020 report by the Industrial Strategy
Council demonstrates, are falling further behind the rest of the country 12. A 2017 evidence review by the Social
Market Foundation indicated that coastal communities were more likely to suffer from pervasive low pay, high
unemployment, and health problems. 13 The Industrial Strategy Council report also noted that many coastal
communities are beset by fundamental changes to their long-term core industries such as tourism, fishing,
port activities and shipbuilding. In this respect, coastal areas are no different from other places struggling with
structural transformation, such as former steel and mining towns in Wales or the North of England. However,
the House of Lords Select Committee on Regenerating Seaside Towns and Communities goes on to state that
what makes these areas distinct is:
“the combination of industrial decline and geography. Their location on the periphery of the country places
them on the periphery of the economy, bringing consequential social problems. This combination of challenges
warrants dedicated attention and support.” 14
5.4.3

Business Health

The business health indicator was obtained using data from the ONS on 2019 Business Demography births
and deaths. The growth was thus calculated by taking away business births and deaths. Figure 5.10 shows
the results by district in the Transport East Region. The best performing areas were Thurrock and Colchester,
with districts closer to London experiencing better business outcomes than those peripheral to the capital.
Decline was experienced in coastal areas of North Norfolk and Great Yarmouth, the rural districts surrounding
Norwich, Babergh between Colchester and Ipswich, and Uttlesford. Low growth was experienced in the
remaining coastal and predominantly rural districts, although this is no different to Brentwood, Ipswich and
Norwich.
Key contributing factors will include:
 the proximity to markets and labour supply (as illustrated the south-west of the region with its proximity to
London and the South East performs better than the region as a whole, whereas coastal districts with
naturally constrained markets have a disadvantage) with transport a key component.
 the industrial base of the local economy. Nationally sectors such as the transport and storage sector have
experienced growth, with this a notable strength of Thurrock.
 the number of employees employed.
 links to innovation and research clusters.

12

13
14

Zymek, R & Jones, B (2020). UK Regional Productivity Differences: An Evidence Review. Available at:
https://industrialstrategycouncil.org/sites/default/files/attachments/UK%20Regional%20Productivity%20Differences%20%20An%20Evidence%20Review_0.pdf [accessed 1 February 2021]
Corfe, S. (2017). Living on the Edge: Britain’s Coastal Communities. Social Market Foundation, September. Retrieved from Zymek, R & Jones, B (2020).
House of Lords Select Committee on Regenerating Seaside Towns and Communities (2019). Report of Session 2017-19, April. Retrieved from:
https://publications.parliament.uk/pa/ld201719/ldselect/ldseaside/320/32002.htm
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Figure 5.10: Transport East Business Health. Source: ONS

Overall, in 2019 the East had a business birth rate of 12.1% and a death rate of 11%. The business birth rate
is very similar to Yorkshire and the Humber and the South East with 12.2% and 11.9% respectively, the region
falls behind London (15.7%), the West Midlands (15.0%), the North West (13.3%), the North East (12.7%),
and the East Midlands (12.5%). For death rates only London (13.1%), The North West (12.1%), the North East
(11.4), and the West Midlands (11.1%) had more deaths than the East.

5.5
5.5.1

Supporting our UK energy coast sector, in particular, off-shore wind, but also other low
carbon sources (including, nuclear, alternative fuels and electrification)
Energy industry

The East of England has major energy generation capabilities, with a mix of solar, wind power, nuclear and
gas assets, with over 50 years’ experience originating from the exploration of North Sea oil and gas, and
development of nuclear plants at Sizewell and Bradwell in the 1960s. The Bacton gas terminal currently
gathers, processes and distributes one third of the UK’s domestic gas requirement. Existing and new nuclear
power generation further strengthens the region’s place at the heart of the UK’s journey to Net Zero. Sizewell
B has been generating 1.2GW of clean energy since 1995 and Sizewell C is being designed to produce reliable
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base load power to the national grid. There is also the potential for a Bradwell B plant to be built adjacent to
the decommissioned plant in Bradwell-on-Sea in Essex. Large Scale solar, such as the proposed Sunnica
solar Farm in West Suffolk, onshore wind and biomass power generation and storage to energy network
potential are all present in the region.
Norwich Airport is a transport hub for the Southern North Sea Offshore industries in the oil and gas and
windfarm technology sectors with over 107,000 passengers per annum to and from the offshore gas platforms.
The Great Yarmouth and Lowestoft Enterprise Zone covers six sites. It is strategically placed to capture billions
of pounds of investment in the region’s energy sector and supply chain over the next two decades. The North
Essex Energy Group has been set up to identify opportunities in the Energy Sector in North Essex, focused
on Harwich’s track record in servicing the offshore sector.
The East’s Energy Sector has links to leading university and private sector research organisations including
the University of East Anglia (UEA), University of Cambridge, the Centre for Environment, Fisheries and
Aquaculture Science (CEFAS) and the Welding Institute (TWI). Scottish Power has placed East Anglia at the
centre of its ambitious skills strategy, engaging with more than 3,000 pupils – including sponsorship of ten
engineering masters at UEA – and an apprenticeship programme.
The East of England has become a global leader for offshore wind, shallow water, deep-water ports and ideal
weather conditions in the southern North Sea offer developers and their supply chains the perfect environment
for multi-billions of pounds worth of investment. Currently there are around 1,000 wind turbines generating
4.6GW of renewable energy 15 off the region’s coast out of 10GW currently produced in the country. The UK
Government wants to produce enough electricity through offshore wind to power every home in the country by
2030 16, which equates to 40GW. This commitment is part of the Government’s ten-point plan for a green
industrial revolution which will accelerate the UK’s path to net zero by 2050. Offshore wind will become the
“backbone of Britain’s electricity system” and will provide reliable low-cost power to the country.
To meet this ambition, the region will support in excess of 15.8GW of the UK’s 40GW target by 2030. A robust,
flexible and ambitious supply chain is growing, while skills provision by employers and colleges has created
an adaptable mobile workforce that can move from project to project. Businesses who locate in the East of
England Energy Zone (EEEZ) are perfectly placed to support the development of offshore wind in the southern
North Sea. Numerous local and international companies based in Great Yarmouth, Lowestoft, Norwich,
Harwich and the wider area are already actively engaged in both UK and European offshore wind industries.
Therefore, investment in the region’s offshore wind, and other energy sectors will be really important to reach
the Government’s 2030 goal and beyond. The Local Energy East Network 17 identified that the coastal areas
are currently not well served by rail or road links which has an impact on commuting accessibility and supply
chains, additionally there are significant skills barriers that impact the ability of local people to access
employment opportunities in the sector, particularly in rural and coastal regions. The challenge is to support
this industry through investing in connectivity to customers, supply chain, collaborators and jobs.

15

16

17

East of England Energy Zone (2020) The most dynamic and well positioned region across the UK and Europe for offshore wind development available at:
https://www.theenergyzone.co.uk/the-zone-2/offshorewind#:~:text=The%20East%20of%20England%20has,of%20pounds%20worth%20of%20investment. [accessed 25th January 2021]
UK Government (2020) New Plans to make UK world leader in green energy, available at: https://www.gov.uk/government/news/new-plans-to-make-ukworld-leader-in-green-energy#:~:text=The%20UK%20has%20the%20largest,build%20back%20greener%20from%20coronavirus. [Accessed 25th January
2021]
Local Energy East Network (2018) An Energy strategy for the Tri-lep area, available at: https://www.energyhub.org.uk/wp-content/uploads/2019/09/LEEEnergy-Strategy.pdf [accessed 25th January 2021].
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Figure 5.11: East of England Energy Capabilities. Source: East of England Energy Zone

5.5.2

Electric Vehicle (EV) Charging Points

National data on the location of public EV charging points was obtained from the DfT to show their locations
in relation to coastal and rural communities. These maps can be found for each county in Appendix E. The
maps show that most rural and coastal towns are currently EV charging ‘deserts’, unless a homeowner makes
their own provision. Public access is generally limited to the largest communities and the locations close to the
‘A Road’ network, presenting a barrier to decarbonisation of transport.
It is important to note that this dataset does not categorise charge points into type, so for example a Tesla
needs a specific type of charger, therefore a charge point listed on the map may not be useable for all EVs.
Additionally, as brought up in Partner Engagement, transference to EVs does not alleviate congestion
problems, therefore questions need to be asked about what priorities the East region need to make for
decarbonisation – a shift to active modes, public transport, or encouraging uptake of EVs.
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5.6
5.6.1

Focussing on locally important growth areas (rural, urban, and coastal) ensuring they
grow sustainably and provide high quality, distinctive places to live, work and visit
DfT Journey Times to town centres

The 2019 Journey Time Statistics produced by DfT 18 consist of theoretical journey times calculated by
modelling journeys between known sets of origins and destinations. It uses information on the road network,
traffic speeds and public transport timetables in England. The relevant journey time statistics calculation is
varied for origins and destination to meet a variety of needs. Origin indicators measure the number of different
services in a particular area that users can reach in a given time, during the AM peak (0700-1000) on a
Tuesday. Destination indicators measure the proportion of users that can access a service within a certain
time using a particular mode of transport. DfT data is available for three modes of transport car journeys, public
transport / walk, and cycle.
The user populations for each service are as follows:





Employment – 16-74 year olds
Primary Schools – 5-10 year olds
Secondary Schools – 11-15 year olds
All other Services – all households.

The journey time calculations are carried out using a commercially available software package called TRACC,
owned by Basemap. TRACC is a desktop application that uses public transport and highways data to create
journey times from origins to destinations. It uses timetable information showing both arrival and departure
times at stops from public transport services against a specific time/day period.
For a public transport journey, the journey time produced includes all walking elements of the journey, i.e. the
walk from the origin of the journey to the road, from the road to public transport stops, any interchange of public
transport using the road and then from the final stop to the destination via the road, and finally from the nearest
point on the road network to the destination. The journey assumes arrival at the first stop one minute before
the initial departure, with any subsequent interchange waiting times included as part of the final journey time.
Walk only journeys are part of the public transport / walk mode.
The focus of analysis has been on public transport / walking, to provide an understanding of accessibility that
is available for the vast majority of potential users. There may be pockets of relative inaccessibility by
walk/public transport, where cycling provides good access to services or transport hubs, but as often is the
case, in these locations there is likely to be high car dependency.
Figure 5.12 shows the time taken to reach a town centre by walking and public transport, from 0 to 120 minutes.
It shows that only a minority of coastal and rural communities have good access to town centres by walking
and public transport.

18

Department for Transport (unknown) Journey Time Statistics: notes and Definitions available at:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/853603/notes-and-definitions.pdf [accessed 15th
December 2020]
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Figure 5.12: DfT Journey Times to Town Centres by walking or public transport. Source: DfT

Further analysis with population was carried out and found that:

Figure 5.13: Headline statistics for journeys to town centres by walking and public transport. Source: DfT and ONS

Further maps at a Local Authority level are available in Appendix F.
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5.6.2

DfT Journey Times to Food Stores

Figure 5.14 shows the DfT journey times to food stores by walking and public transport. It shows that the region
generally has good access to food stores within 30 minutes for residents. There are however pockets of areas
in rural areas where the journey time is more than 40 minutes.
A short piece of analysis was done looking at sparse rural settlements that were far away from major
supermarkets to ascertain whether or not residents could instead get a home delivery in the absence of a
nearby shop. Research via the Sainsbury’s website in December 2020 showed that they offer delivery slots to
these areas. Analysis for the other major supermarkets was unavailable due to having to book a slot and make
an account to access delivery information. Therefore, food delivery is available to those residents with internet
access.
Further maps at a Local Authority level are available in Appendix G.

Figure 5.14: DfT Journey Times to food stores by walking/public transport. Source: DfT
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5.6.3

Index of Multiple Deprivation - Barriers to Housing

The IMD for Barriers to Housing measures the physical and financial accessibility of housing and local services.
The indicators fall into two sub domains: ‘geographical barriers’, which relate to the physical proximity of local
services, and ‘wider barriers’ which includes issues relating to access to housing such as affordability
and homelessness.
Figure 5.15 shows that the vast majority of the region’s area falls into the top 20% of the most deprived places
in England for proximity to services and affordability of housing. This metric correlates with the journey time
analysis of access to other key services.
Further maps at a Local Authority level are available in Appendix H.

Figure 5.15: IMD Barriers to Housing. Source: UK Government

5.6.4

Affordability of Housing and Renting

Affordability of house prices and rental prices was obtained from the ONS. The median housing affordability
ratio (workplace based) for house prices was used. This is calculated by dividing house prices by gross annual
earnings, based on the median of both house prices and earnings. This measure of affordability indicates the
extent to which employees can afford to live where they work, not where they necessarily already live, which
effectively reflects the house-buying power of employees. A higher ratio indicates that on average, it is less
affordable for an employee to purchase a house. Conversely, a lower ratio indicates higher affordability in a
local authority.
The earnings data are from the Annual Survey of Hours and Earnings which provides a snapshot of earnings
in April in each year. Earnings relate to gross full-time individual earnings on a place of work basis. The house
price statistics come from the House Price Statistics for Small Areas, which report the median and lower
quartile price paid for residential property and refer to a 12-month period with April in the middle (year ending
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September). In 2020, the average house price in England was £256,000 19, and in the East the average price
was £296,411.
Median monthly rent as a percentage of median gross monthly salary provides a useful indicator of the
affordability of private renting. Workplace-based earnings are again used for this measure.
Figure 5.16 and 5.17, below, show that Essex generally is less affordable to elsewhere in the East, with
Maldon, Epping Forest, Brentwood and Uttlesford the least affordable places to buy, and Epping Forest,
Brentwood, Rochford and Castle Point the least affordable to rent. This is likely due to the proximity and
transport links to London and in Uttlesford’s case, Cambridge. Local variation will exist within each LA area, in
response to market drivers like Second Homes; North Norfolk for example is in the top 40% most unaffordable
places to buy, but in the 40% most affordable places to rent.
However, it is important to note that as this data is at a district level there could be areas of the districts with
extremes on both ends of the scale. For example, East Suffolk in the housing and rental indicators sits in the
top 40% most affordable nationally, however according to the annual Halifax Seaside Town Review 20 (2019)
which tracks house price movements in 191 seaside towns in Great Britain, the second most expensive
seaside town in Britain is Aldeburgh with an average price of £526,064. The same report states that Southendon-Sea has seen the biggest increase in house prices from 2009-2019 with an increase of 73%. Leigh-0nSea, Burnham-on-Crouch, Frinton-on-Sea, Brancaster, and Aldeburgh also feature in the top 20 with 59%,
59%, 49%, 49%, and 47% increases respectively.

Figure 5.16: Ratio of Median House Price to earnings. Source: ONS
19

20

Office for National Statistics (2020) UK House Price Index: August 2020 Available at:
https://www.ons.gov.uk/economy/inflationandpriceindices/bulletins/housepriceindex/august2020#:~:text=The%20average%20house%20price%20in,Engl
and%20now%20at%20%C2%A3256%2C000. [Accessed 25th January 2021]
Halifax (2019) Seek to sea more: £785k to anchor down and live in Britain’s most expensive seaside town. Available at:
https://www.halifax.co.uk/assets/pdf/media-centre/press-releases/2019-05-05_785k-to-anchor-down-and-live-in-britains-most-expensive-seasidetowns.pdf [accessed 15th December 2020.
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Figure 5.17: Median monthly private sector rent % of salary. Source: ONS

A Guardian report from February 2020 21 analysed Airbnb hotspots in both rural and urban areas to understand
the effect the short-term lets have on local housing stock and affordability for local people. Using the postcode
lookup tool on the report, seaside resorts in the Transport East region were reviewed to see how many Airbnb
listings there were for every 100 properties. Unfortunately, East Suffolk postcodes were not recognised in the
look-up tool, but a high level review suggests that like North Norfolk, East Suffolk has high numbers of AirBnb
properties per 100 properties, especially around Southwold, Aldeburgh, and Dunwich, Table 5.2 shows the
results for the rest of the region.
The key below table 5.2 shows a decile scale from the Guardian for this analysis, its shows that North Norfolk
resorts, especially Wells-Next-the-Sea, have higher levels of Airbnb lettings than the rest of the region, a
characteristic that is also reflected in the median house price analysis in figure 5.14. Local people may struggle
to afford homes in the areas they grow up in, exacerbating the problem with skills retention in the region.

21

The Guardian (2020) Revealed: the areas in the UK with one Airbnb for every four homes. Available at:
https://www.theguardian.com/technology/2020/feb/20/revealed-the-areas-in-the-uk-with-one-airbnb-for-every-four-homes [Accessed 15th December
2020].
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Table 5.2: Airbnb listings per 100 properties. Source: The Guardian
Transport East Seaside Resort Towns

Active Listings per 100 properties

Wells-Next-the-Sea

8.8

Sheringham

2.7

Cromer

3

Mundesley

4.3

Winterton-on-Sea

3.2

Hemsby

3.2

Great Yarmouth

0.8

Gorleston-on-Sea

0.2

Hopton-on-Sea

2.0

Walton-on-the-Naze

1.0

Frinton-on-Sea

0.3

Holland-on-Sea

0.1

Clacton-on-Sea

0.6

Thorpe Bay

0.7

Southend-on-Sea

1.8

5.7
5.7.1

Supporting skills attainment, retention and social inclusion across the region with
accessibility to education, training and employment opportunities
DfT Journey Times to Employment

Table 5.3 shows the journey times to employment for rural areas. The data shows that only 36% of rural Suffolk
is within a 15 minute walk or public transport journey of employment and only 77% of residents within
30 minutes.
However, as the dataset does not give details of the type of employment that is in the closest proximity to the
area, some people who are not employed in that sector, or are not qualified for that particular job could face
longer journey times still, and these figures may be lower. In addition, the dataset is based on the ability to
commute between 0700 and 1000, and shift working in rural and coastal areas may not be compatible with
the public transport timetable.
Maps at a Local Authority level are available in Appendix I.
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Table 5.3: Journey time to employment for rural areas. Source: DfT and ONS
Journey Time
by walk/PT

Rural Thurrock

Rural Essex

Rural Norfolk

Rural Suffolk

Rural England

<15 minutes

59%

53%

46%

36%

52%

<30 minutes

94%

93%

87%

77%

84%

5.7.2

DfT Journey Times to Primary Education

Figure 5.18, below, shows the Journey times to Primary Education. In general, the Transport East Region is
well connected to Primary Schools with pockets of areas in rural Norfolk and Suffolk with journey times of over
30 minutes.

Figure 5.18: DfT journey times to primary schools by walking/public transport. Source: DfT
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According to the Department for Education’s 2014 guidance, maximum journey times to primary schools
should be no more than 45 minutes. 22 The average for England is 10 minutes.
Further maps at a Local Authority level are available in Appendix J.
5.7.3

DfT Journey Times to Secondary Education

Figure 5.19, below, shows the Journey times to Secondary Education. In general, the Transport East Region
is relatively well connected to Secondary Schools with pockets of poor access predominantly associated with
areas in rural Norfolk and Suffolk and the north of Braintree district with journey times of over an hour.

Figure 5.19: DfT journey times to Secondary schools by walking/public transport

22

Department for Education (2014). New home to school travel and transport guidance. Available at:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/295189/Home_to_School_Transport_Consultation_D
ocument.pdf [Accessed 25th January 2021].
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According to the Department for Education’s 2014 guidance, maximum journey times to secondary schools
should be no more than 75 minutes. The average for England is 20 minutes.
Further maps at a Local Authority level are available in Appendix K.
5.7.4

Index of Multiple Deprivation - Education

A comparison between Journey times to Secondary Education and the IMD indicator for Education was
undertaken in the dashboard.
shows the worst performing coastal communities in terms of their IMD Education rating. The dashboard shows
that these communities have good access to secondary education by walking and public transport, yet still
score poorly on the Education decile. Therefore, good transport to secondary schools is not a guarantee of
low educational deprivation.
These results could show that skills retention in these areas are an issue, in that the young educated residents
leave the area to take up better paid jobs elsewhere, leaving those with a poorer educational attainment
behind.
Table 5.4: Worst performing coastal communities for IMD Education and Journey times. Source: UK Government
and DfT

The vast majority of the least deprived rural communities in terms of education have good access to secondary
education within 30 minutes by walking or public transport. Figure 5.20 below shows the IMD for Education
across the Transport East Region.
Further maps at a Local Authority level are available in Appendix L.
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Figure 5.20 IMD Education. Source: UK Government

5.7.5

Index of Multiple Deprivation - Income

The IMD Income measures the proportion of the population experiencing deprivation relating to low income.
The definition of low income used includes both those people who are out of work, and those who are in work,
but who have low earnings.
Figure 5.21 shows that in general the Transport East region performs well in relation to the rest of England,
with only pockets of income deprivation mainly associated with larger settlements and coastal towns.
North Norfolk experiences average income compared to the rest of the country, which on the whole is less
than the rest of the Transport East region.
Further maps at a Local Authority level are available in Appendix N.
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Figure 5.21 IMD Income. Source: UK Government

5.7.6

Index of Multiple Deprivation - Employment

The IMD employment domain measures the proportion of the working age population in an area involuntarily
excluded from the labour market. This includes people who would like to work but are unable to do so due to
unemployment, sickness, disability, or caring responsibilities.
Figure 5.22 shows that Suffolk and the majority of Essex perform strongly in terms of employment, with the
exception of Tendring in Essex, and other areas on the coast. Norfolk generally performs average to top 40%
most deprived for employment, with more deprived areas found surrounding Kings Lynn and the coast.
Further maps at a Local Authority level are available in Appendix M.
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Figure 5.22 IMD Employment. Source: UK Government

5.7.7

Job Density/income deprivation

The aim of ONS’ towns analysis 23 was to provide a useful initial categorisation of towns that encompasses
both their workplace and residential aspects. The income deprivation measure is taken from the income
deprivation domain of the English IMD. The measure is based on the proportion of the residential population
in a town experiencing deprivation relating to low income. Job Density is based on total employment from the
business register and employment survey 2019 data, divided by resident population aged 16-64 (mid-year
population estimates). Towns are grouped in Figure 5.23 as follows:
 High Deprivation Residential – Towns where job density is low, and the level of income deprivation is high.
Examples in the Transport East Region are primarily coastal including Canvey island, Clacton-on-Sea,
Harwich, and Hemsby.
 High Deprivation Working – Towns with relatively high levels of income deprivation among residents but
have high job density. Some examples in Transport East are Norwich, Ipswich, Great Yarmouth, Cromer,
King’s Lynn and Basildon.
 Low Deprivation Working – Towns that have a high job density, reflecting a high level of local jobs relative
to the working age population, and a relatively low level of income deprivation among residents. Examples
in Transport East include, Bury St Edmunds, Wymondham, Chelmsford, and Brentwood.
 Low Deprivation Residential – Towns in which income deprivation among residents is low, while job density
is also low. Transport East examples include Rayleigh, West Mersea, Hethersett and Wivenhoe.

23

Office for National Statistics (2020). Understanding towns in England and Wales: spatial analysis. Available at:
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/articles/understandingtownsinenglandandwales
spatialanalysis/2020-12-07 [accessed 18th December 2020].
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Figure 5.23 Job Density/Income deprivation in the region. Source: ONS

5.7.8

Loneliness

Figure 5.24 shows the prediction of the prevalence of loneliness in the region. Using data from the 2011
census 24 the dataset predicts prevalence of loneliness among usual residents living in households aged over
65. The prediction is generated for each person, this starts with a base value which is then adjusted based on
a number of other variables. The result is a final prediction value for each person, then averaged over the area.
Areas with a value closer to 0 predict a greater prevalence of loneliness amongst those age over 65 living in
households. The formula for calculating this figure is based on age, marital status, if they live alone, and their
health, and can be found in the data download in the footnote.
24

Office for National Statistics (2015) CT0467_2011 Census – Log odds of loneliness for those aged 65 and over – Local Authorities to Output Areas England
and Wales. Available at:
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/adhocs/004304ct04672011censuslogoddsoflonel
inessforthoseaged65andoverlocalauthoritiestooutputareasenglandandwales [Accessed 15th December 2020]
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In general, rural areas do not have a problem with loneliness according to this dataset, apart from pockets of
rural towns in Norfolk, and some coastal communities. More prevalence of loneliness appears to be in more
urban areas. The map shows that in some areas the correlation is high between loneliness and the Index of
Multiple Deprivation, especially in Tendring, Kings Lynn and West Norfolk, and Castle Point.
Further maps at a Local Authority level are available in Appendix O.

Figure 5.24 Prediction of the prevalence of loneliness. Source: Census 2011

However, according to a survey 25 by the ONS - the Community Life Survey 2016-17, the age group who were
the loneliest were those aged 16-24 years. The survey results were also reflected in ‘the loneliness experiment’
which was an online survey of 55,000 people that found that 40% of 16-24 year olds reported often feeling
lonely, compared with 27% of over 75s. New survey results published in 2020, by the ONS looked at
coronavirus and loneliness and described a phenomenon of “lockdown loneliness”. Collecting more than 5,000
individual responses during the UK's initial lockdown period (April 3–May 3, 2020), the survey found that the
lockdown affected everyone asked. 31% reported that their well-being had been impacted by loneliness. There
was no link between lockdown loneliness and objective indicators such as having a health condition or
disability.
Although the ONS survey included adults only, similar findings have been reported in young people. Place2Be,
a UK-based organisation that provides mental health services in primary and secondary schools, found in a
recent survey of over 200 frontline mental health professionals that loneliness and isolation was the most
common topic discussed by young people, and by parents and carers during the lockdown.

25

Nayanah Siva (2020) Loneliness in Children and young people in the UK. Available at; https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7375781/ [Accessed
25th January 2021]

44

Levelling up Rural and Coastal Communities
Macro Level Challenges and Opportunities

This area does need more research and there is currently no location based data for these surveys, but any
activity in the region to combat loneliness needs to ensure that it does not solely focus on the old, but for all
ages, considering the impact of the COVID-19 pandemic.
5.7.9

Car/Van Availability

Figure 5.25 illustrates 2011 census data on the number of households with no cars or vans in the Transport
East region. It shows that in general rural areas have a low percentage of residents with no car, and those
who live in urban areas are more likely to not have a car in their household. Coastal areas generally have a
higher rate of households with no car or van even if the coastal community is also rural.
Further maps at a Local Authority level are available in Appendix P.

Figure 5.25 Percentage of households with no car/van. Source: Census 2011

5.8
5.8.1

Promotion of active, healthy and safe lifestyles (improved air quality, active travel and
healthier populations)
DfT Journey Times to GPs

Figure 5.26, below, shows the DfT journey time figures for access to a GP by walking or public transport in the
Transport East Region.
The map shows that access to a GP from rural communities by walking and public transport is worse than the
national average, with 31% of Transport East’s rural population within 15 minutes of a GP compared with 36%
for rural England.
Further maps at a Local Authority level are available in Appendix Q.
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Figure 5.26 DfT journey times to a GP by walking/public transport. Source: DfT

Figure 5.27 Headline statistics for journeys to a GP by walking and public transport. Source: DfT and ONS

5.8.2

DfT Journey Times to Hospital

Figure 5.28, below, shows the journey times by walking and public transport to a hospital. It is important to
note that the dataset uses hospitals with an Accident & Emergency facility and so smaller hospitals such as
St Peter’s Hospital in Maldon are not included in this analysis. Only a minority of coastal and rural communities
have good access to their nearest hospital by walking and public transport.
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Access for England’s rural communities is already difficult, but this is considerably worse in the East, and in
particular, Norfolk.
Further maps at a Local Authority level are available in Appendix R.

Figure 5.28 DfT journey times to a hospital by walking and public transport. Source: DfT

Figure 5.29 Headline statistics for journeys to Hospital by walking and public transport. Source: DfT and ONS
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5.8.3

Within 30 minutes Cycle time to a rail Station

TRACC analysis was used to give a picture of which communities in the region are able to reach a rail station
by bicycle in 30 minutes, as this gives an indication of how easily members of these communities with the
means and ability to cycle can access employment or education outside their communities.
Figures 5.30 to 5.34 show the cycle times for each local authority in the region.

Figure 5.30 TRACC analysis cycle access to Norfolk Rail Stations. Source: TRACC
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Figure 5.31 TRACC analysis cycle access to Suffolk Rail Stations. Source: TRACC

Figure 5.32 TRACC analysis cycle access to Essex rail stations. Source: TRACC
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Figure 5.33 TRACC analysis cycle access to Southend rail stations. Source: TRACC

Figure 5.34 TRACC analysis cycle access to Thurrock rail stations. Source: TRACC
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5.8.4

Active Lives Survey – minutes of Activity a week

Sport England carry out the Active Lives Survey. This survey asks about healthy lifestyles and leisure,
recreational, and cultural activities. Physical activity is defined as, cycling for sport and leisure or travel, fitness
activities, walking for leisure or travel, dance, and sporting activities at least moderate intensity in bouts of 10
minutes or more that add up to one of the three levels of activity. These are:
 Active – at least 150 minutes per week.
 Fairly Active – an average of 30-149 minutes a week.
 Inactive – less than 30 minutes a week.
Figure 5.35, below, shows the percentage of residents who are inactive and achieve less than 30 minutes
activity a week for each district. It shows that coastal districts with significant urban centres experience the
greatest levels of physical inactivity. Nationally, 81% of rural residents participated in physical activity at least
twice in the last 28 days (of doing the survey) compared with 77% of urban areas.
There is ongoing investment in the England Coast Path National Trail alongside the existing wealth of Public
Rights of Way, Country parks, Areas of Outstanding Natural Beauty and The Broads National Park providing
a great opportunity to encourage healthy and active lifestyles, but these need to be accessible to all.

Figure 5.35 Percentage of residents doing less than 30 minutes activity a week. Source: Active Lives Survey 2019

5.8.5

Index of Multiple Deprivation - Health

A comparison of the indicators of journey times to hospitals and the levels of inactivity with the IMD Health
domain, as shown in the dashboard extract below, highlights the following findings. Poor access to health
services by public transport in rural and coastal communities has been identified and is an issue in some
locations with poor health, for example Jaywick, Clacton-on-Sea and St Osyth.
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However, active lives are more likely to be an indicator of a healthy community than good access to a GP or
Hospital, as shown in Great Yarmouth, Lowestoft, and Southend-on-Sea. This supports investment in and
other behavioural initiatives to encourage walking and cycling.
Maps at a Local Authority level are available in Appendix G.
Table 5.5: Comparison between Journey Time (JT) to hospital, inactivity and IMD Health. Source: DfT, ALS and
UK Government
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5.9
5.9.1

Digital connectivity as a key enabler supporting all outcomes
Broadband Speed

Please see section 5.5.1 for analysis and mapping on broadband speed in relation to the ability to work
from home.
Ultra-broadband speeds are predominantly found in the urban centres, with rural towns mostly obtaining
superfast broadband. Coverage low spots are more prevalent in more sparsely populated rural communities
outside the larger rural towns. Those areas with better broadband speeds are more likely to attract investment
in the form of businesses providing jobs for local people, as well as be suitable for those wishing to work from
home in the future.
In its national infrastructure strategy, published in late November 2020, the government announced plans to
connect 85% of the country with ultrafast gigabit broadband, which usually requires a fibre-to-the-home
connection, by 2025. The provision of high broadband speed has implications for attracting businesses,
retaining a skilled workforce and supporting existing sectors.

5.10 Coastal and Rural Deprivation
When a cross reference to all the IMD Metrics is compared across the region there are some stark differences
between Coastal areas and Rural areas. Figure 5.36, below, shows the overall Index of Multiple Deprivation
Score for the region. The general pattern shows that the least deprived areas are more clustered towards
urban centres.

Figure 5.36 IMD Scores for the TE region. Source: UK Government
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Figure 5.37 below shows an extract of the dashboard; rural towns are on the left and coastal communities on
the right. The figure shows a stark difference between the levels of deprivation between the types of settlement
across the deprivation domains, with coastal communities displaying more red and orange classifications
which indicate that they are below England’s average, and in the bottom 20% or 40% respectively.
Rural towns in general perform above average on most IMD domains except for education. As explained in
section 5.7.4 this is likely due to poor retention of skilled young people, as access to education is
generally good.
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Figure 5.37 Extract of the dashboard
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Figure 5.38 shows the IMD score of some coastal communities in the region. Many coastal communities are
very unequal, with relatively affluent neighbourhoods adjacent to some of the most deprived neighbourhoods
despite similar access to key services by walking and public transport.
Figure 5.39, below, shows the same coastal communities as above but showing the percentage of households
with no car or van.
Deprivation is correlated quite closely with car/van ownership in most cases, suggesting that there is a need
to decouple individual and community prosperity from car ownership. Those living in the least deprived areas
of these communities are more likely to have a car or van, this is either likely because they are living in
more affluent areas and therefore can afford a car, or the car is necessary in order to reach
employment elsewhere.

Figure 5.38 IMD Scores of some coastal communities. Source: UK Government
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Figure 5.39 Percentage of households with no cars/van availability in some coastal communities.
Source: Census 2011

5.11 What sets the East apart?
This section presents a summary of the analysis and the main findings presented, showcasing the problems
and issues to be addressed.
 Suffolk’s coastal communities have no active intervention against coastal erosion except for larger towns,
likewise in Norfolk the majority of the coast will be allowed to erode but the process will be managed in
certain areas – this may have implications for business investment in areas where the risk is greater.
 The vast majority of rural Norfolk and north and eastern Suffolk are in the top 20% most deprived areas in
the country for Living Environment – this means quality of housing is poor with some having no central
heating, poor air quality and higher incidences of road traffic collisions.
 Residents in the Transport East region are less likely to be able to work from home than the national
average due to the type of employment in the region, with strongest potential in the vicinity of the region’s
major employment centres and places with strong transport links to major centres outside of the region
such as London and Cambridge. Residents of Norfolk are the least likely to be able to work from home,
with the majority of the county having fewer than 38% (TE Average) of people able to work from home. The
exception is the area of South Norfolk adjacent Norwich, which similar to parts of Chelmsford, Uttlesford,
Epping Forest and Brentwood, has a homeworking potential of above 46% (national average). This is due
to higher paid professional occupations being more prevalent near major employment centres such as
Norwich, Chelmsford, London and Cambridge. Additionally, as noted above many rural residents are not
in homes where it may be comfortable to work from home longer term.
 Coastal districts are less productive than the national average with coastal rural districts such as North
Norfolk, Tendring and Maldon some of the least productive, all in the bottom 20% nationally with a
GVA/hour rate of £25.50-26.80 compared to the England (excluding London) average of £32.70.
 The region ranks 6th out of 9 in England for business birth rates, and 5th for business deaths with a birth
and death rate of 12.1% and 11% respectively. Four out of seven districts in Norfolk experienced business
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decline in 2019, with most of the region only growing by fewer than 100 businesses. This is before the
economic impact of COVID-19, therefore 2020 figures may differ dramatically, for the worst.
Most rural and coastal towns are currently electric vehicle charging deserts unless a homeowner makes
their own provision. Public access is generally limited to the largest communities and the locations close to
the ‘A Road’ network, presenting a barrier to decarbonisation of transport.
Only 48% of the region’s rural residents can access a town centre by walking/public transport in 30 minutes,
with only 36% of residents in rural Norfolk able to do so. The average for rural England is 53%.
The majority of the rural and coastal communities in the region are in the top 20% for barriers to housing,
this means that many are far from key services and houses are generally unaffordable.
Housing in the East is generally less affordable than the England average, with the average England house
price in 2020 reaching £256,000, the average in the East was £296,411. There are particular issues in rural
areas with good transport links to major employment centres such as Maldon, Epping Forest, Brentwood
and Uttlesford the least affordable to buy, and Epping Forest, Brentwood, Rochford and Castle Point the
least affordable to rent. Additionally, local variation will exist within each LA area, in response to market
drivers like Second Homes, North Norfolk for example is in the top 40% most unaffordable places to buy,
but in the 40% most affordable places to rent.
46% of the Transport East region is within 15 minutes of employment and 86% are within 30 minutes,
whereas nationally, 52% of rural England is within 15 minutes of employment and 84% within 30 minutes.
However, this hides disparities within the region. For example, only 36% of rural Suffolk and 46% of rural
Norfolk is within a 15 minute walk or public transport journey of employment with then only 77% of rural
Suffolk and 87% of rural Norfolk residents within 30 minutes.
Access to Secondary Education is not generally a problem in the region as a whole, but there is still high
educational deprivation in some areas, including coastal urban communities such as King’s Lynn, Great
Yarmouth, Lowestoft, Tendring district, Canvey Island and Tilbury. This implies that skills retention in these
areas is an issue, in that the young, educated residents leave the area to take up better paid jobs elsewhere,
leaving those with a poorer educational attainment behind.
The Transport East Region performs well in relation to the rest of England for income with pockets of
income deprivation mainly in coastal communities such as Canvey Island, Clacton-on-Sea, Harwich, and
Hemsby.
Suffolk and the majority of Essex perform strongly in terms of the IMD employment domain, with the
exception of Tendring in Essex, and other areas on the coast. Norfolk generally performs average to the
top 40% most deprived for employment, with more deprived areas found surrounding King’s Lynn and the
coast. Therefore, the region tends to perform above the England Average as a whole, with more sparse
rural areas in Norfolk more likely to be more deprived than other rural areas, suggesting that transport is a
key factor.
Many coastal areas are high deprivation residential towns where job density is low, and the level of income
deprivation is high. Examples in the Transport East region are primarily coastal including Canvey island,
Clacton-on-Sea, Harwich, and Hemsby.
Rural areas have high levels of car ownership, with coastal areas having very low levels of car ownership,
even if the coastal town is also rural. Nationally, 20% of households outside London do not have a car,
therefore the Transport East region is below average and more reliant on the car.
76% of Transport East’s rural population are within 30 minutes walk/public transport of a GP with this falling
to 69% and 70% for rural Suffolk and Norfolk respectively. The figure is 81% for rural England.
47% of Transport East’s rural population is within 60 minutes walk/public transport of a hospital with an
A&E, with this just 35% for rural Norfolk. The figure for rural England is 57%, and 94% for urban England.
The Active Lives Survey found that coastal districts with significant urban centres experience the greatest
levels of physical inactivity with over 28% doing less than 30 minutes of activity a week. Nationally 25% of
those doing the survey did less than 30 minutes a week. Rural areas nationally perform well against urban
areas with more residents doing physical activity.
There is a stark difference between the levels of deprivation between the types of settlement across the
deprivation domains, with coastal communities displaying more characteristics which indicate that they are
below England’s average. Rural towns in general perform above average on most IMD domains except for
education, as explained in section 5.7.4, this is likely due to poor retention of skilled young people, as
access to education is good.
Many coastal communities are very unequal within themselves, with relatively affluent neighbourhoods
adjacent to some of the most deprived neighbourhoods despite similar access to key services by walking
and public transport. Deprivation is correlated quite closely with car/van ownership in most cases,
suggesting that there is a need to decouple individual and community prosperity from car ownership.
Contrasting examples from coastal and rural locations across the East are illustrated below and overleaf.
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Lowestoft, Suffolk





Top 20% most deprived for Living Environment,
Education, Income, Employment and health
Top 40% in Barriers to housing – affordable housing
Average productivity
Higher levels of loneliness in the region

Clacton on Sea, Essex





Top 20% most deprived for education, Income,
Employment, Living Environment and health
Top 40% in barriers to housing
Poor productivity and business health
Longer journey times to hospital

Leigh-on-Sea, Southend





Performs well in IMD indicators
Top 40% most deprived in Living environment
Good broadband speeds and WFH potential
Good access to services

Aldeburgh, Suffolk




Performs well in IMD indicators with the exception of
living environment
Good broadband speeds
Good access to services

Cawston, Norfolk




Poor living environment and access to housing
Poor education and employment
Less affordable housing

North Weald, Essex




Bottom 40% for IMD education, Income, Living
Environment and Employment.
Less affordable housing
Average Business Health

Horndon on the Hill, Thurrock




Performs well in terms of environment and economy
Low affordability of housing and renting
Performs well in the IMD

Watton, Norfolk




Performs well in all IMD indicators
Good access to services and education
Good broadband speeds

5.12 Potential Strengths and Opportunities
This section shows the positives of the region that could be scaled up to less satisfactory areas, as well as
general positives, that provide an opportunity to re-energise the region.
5.12.1 The Energy Sector
One of the East of England’s major strengths is its energy generation capabilities, with potential in solar, wind
power, and gas assets, with a significant history in the exploration of North Sea oil and gas and nuclear. Bacton
currently gathers, processes and distributes on third of the UK’s gas, and thus is a majorly important asset to
not just the region but the UK.
Existing and new nuclear power generation further strengthens the region’s place at the heart of the UK’s
journey to Net Zero. Nuclear energy generation is an important sector to the economy of Sizewell and the
wider areas. The current Sizewell B supports 770 jobs in the area. Sizewell C is currently being designed to
produce reliable baseload power to the national grid. Sizewell C will require 3,600 construction workers, 1,500
management roles, 550 support roles, and 900 operational roles for when the plant is up and running after 8
years. EDF has also committed to 1,500 apprentices. There is also the potential for a Bradwell B plant to be
built adjacent to the decommissioned plant in Bradwell-on-Sea in Essex.
As one of the sunniest parts of England, the region is well placed to capitalise on investment in large scale
solar (e.g. the proposed Sunnica solar Farm in West Suffolk), Previous investment in onshore wind has been
made in windy rural coastal locations such as the Dengie peninsula in Essex. Looking ahead there is strong
potential for biomass power generation, hydrogen and storage to energy networks. For example, in Thurrock,
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InterGen 26 have announced one of the world’s largest battery storage projects which could deliver 13GWh of
power. When fully charged, the battery could power up to 300,000 homes for two hours, however it will mostly
be used to support and stabilise existing supplies. There is potential to increase these industries further.
Port locations such as Harwich, Great Yarmouth and Lowestoft are strategically well placed to capture billions
of pounds of investment in the region’s energy sector and supply chain over the next two decades. Great
Yarmouth and Lowestoft have been designated as a national Centre for Offshore Renewable Engineering
(CORE) and work with the UK government to maximise support for the offshore industry. Similarly, the North
Essex Energy Group has been set up to identify opportunities in the Energy Sector in North Essex, focused
on Harwich’s track record in servicing the offshore sector.
The challenge is to support this industry through investing in connectivity to customers, supply chain,
collaborators and jobs. By attracting these businesses to the area by providing excellent transport links and
making the areas attractive to live and work in, by ensuring that these businesses have ultrafast broadband
capabilities for the offices and surrounding areas to attract and retain top talent. In turn this will benefit the
wider community by providing better jobs and investing in skills that are vital for this sector. This is particularly
important in coastal communities such as Great Yarmouth, Harwich, and Lowestoft, where there are high
levels of deprivation and an existing seasonal economy, attracting permanent year round employment with a
stable income will be vital in levelling up these economies. Rural areas could benefit from the energy sector
through large scale solar farms and onshore wind, again, investment is vital to attracting businesses to invest
in these areas.
5.12.2 Tourism
The visitor economy of the East of England (includes areas outside the Transport East region) 27 is valued at
more than £10bn a year making it the largest industry sector and the largest employer with 240,000 people
employed. In 2019 it contributed 8.84bn to the East of England’s economy. 282930
London Stansted, a key International Gateway to the East of England, is the fastest-growing airport in the
country and the 4th largest serving 28 million passengers a year. It has ambitious £600m development plans
and offers a wide variety of destinations across Europe and growing connectivity to the World. Norwich
International is also one of the best-connected airports in the country, with daily flights to and from Schiphol
Amsterdam, providing transatlantic and global connectivity via KLM. The region also boasts a daily ferry
service between the Hook of Holland and Harwich.
Supporting this sector is therefore vital to further support the resident's businesses and jobs, and to further
invest in appropriate transport infrastructure to facilitate growth. Provision of more cycling and walking routes
in coastal resort areas could not only help residents access local services and jobs more easily, while also
keeping active, but also attract visitors to use the routes e.g. further investment in the England Coastal Path
from Thurrock to Norfolk.
5.12.3 Working from Home
Vast areas of the region are able to have a significant proportion of residents able to work from home, with
most of Essex and Suffolk above the Transport East average of 38%, although the region as a whole is below
the national average of 46%. A number of locations in South Norfolk, Uttlesford, Chelmsford, Brentwood and
Epping Forest are above the national average, this is likely due to their proximity to urban employment centres
which are easily accessible by good transport links along with higher incomes and better broadband speeds.
Brentwood and Epping Forest are also among the most unaffordable places to live in the region, this may
mean that increased home working may price local employees out of the housing market.

26
27
28
29

30

The Energyst (2020). InterGen gains consent to build one of the world’s largest battery projects in Essex. Available at: https://theenergyst.com/intergengains-consent-to-build-one-of-the-worlds-largest-battery-projects-in-essex/ [Accessed 1st February 2021]
Visit East of England (unknown). Visitor Economy Sector. Available at: https://www.visiteastofengland.com/business-trade[Accessed 15th December 2020].
Visit England (unknown). What is tourism worth? Available at: https://www.visitengland.com/sites/default/files/files/summary_paper_-_subregional_tourism_value_updated_links.pdf [accessed 15th December 2020].
Visit East of England (2020). Norfolk and Suffolk visitor economy hit new records in 2019 – highlighting potential impact of coronavirus. Available at:
https://www.visiteastofengland.com/business-trade/press-media/norfolk-and-suffolk-visitor-economy-hit-new-records-in-2019-highlighting-potentialimpact-of-coronavirus [Accessed 15th December 2020]
Visit Essex (unknown). Industry and Press. Available at: https://www.visitessex.com/industry-and-press [accessed 15th December 2020].
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Due to the impact of COVID-19 more people than ever before are working from home, with this set to continue
to some degree post pandemic. At present its unclear what the new normal may be for working from home,
whether or not that is back to the office full time, or just 1-2 days per week. If it’s the latter then there are
potential opportunities for the Transport East region. If commuters now only need to travel 1-2 days per week
then they may look to move further away from the urban employment centres such as London and accept a
longer travel time if it is less often. This could mean places in Norfolk and Suffolk could see an influx of
prospective buyers escaping more urban areas in search of rurality and more space. Therefore it is vital to
make Transport East’s rural and coastal communities more attractive to these buyers by ensuring that transport
links are efficient and reliable for when residents do need to travel, and that broadband speeds are sufficient
for when they want to work from home.
Additionally, many areas in the region have a poor living environment, whereby the quality of housing is
deemed poor with potentially no central heating, levelling up the quality of housing across the region ensures
that prospective buyers should want to make this region home.
5.12.4 Agricultural technology (Agri-tech)
Agri-tech is the use of technology and technological innovation to improve the efficiency and output of
agriculture. The application of agri-tech can be to grow more food from less space or using less water. It can
be the use of big data, machine learning and AI to understand more about the soil or growing conditions to
improve yield.
East Anglia has long been the perfect home for UK agri-tech 31, with a strong farming history it provides access
to both arable and pastoral farming. Close by is the leading technology centre of Cambridge and the research
centres of Norwich. Agri-TechE is an organisation that supports the local cluster, providing an environment
where farmers, growers, scientists, technologists and entrepreneurs can collaborate. Some leading
technologies are already being developed locally, such as strawberry picking robots, vertical farming systems,
data management for improving yields and sensors to monitor livestock health.
With challenges faced such as food security, climate change, population growth, access to labour, and
reaching net zero greenhouse gas emissions, there is real scope for East Anglian based agri-tech companies
to lead the way and be known not only as the leader of UK agri-tech, but a global leader in the sector.
5.12.5 Partners priorities
In the partner engagement workshops, partners were asked what their priorities were in terms of economic,
social and environmental outcomes in the context of levelling up. Responses mainly centred around
encouraging sustainable modes of transport and the environment, with multi-modal sustainable transport being
described as the key which facilitates local people with inter ticketing allowing use of multiple modes and
operators, with the park and ride a suggestion of how to do this. A point was made that current plans include
significant road building, and that there is a need to ensure that the trade off with tackling climate change is
met.

31

Business Weekly (2020). Local AgriTech could reap rich harvest from Middle East investors. Available at:
https://www.businessweekly.co.uk/news/agriculture/local-agritech-could-reap-rich-harvest-middle-east-investors [Accessed 20th December 2020]
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6 Transport’s role
This section describes how transport can address levelling up, as well as allow the region to maximise its
strengths and opportunities to best effect. Once again, this is categorised using the wider outcomes.
Partners see the role of transport to be a facilitator that allows efficient businesses and is essential for modern
living. It needs to be easy, comfortable, affordable, and reliable. They see that multi-modal investment is the
solution and should be considered at the start of a project’s development. Finally, they see that transport is a
key factor in preventing ‘global warming’.

6.1

Reducing carbon emissions in the East of England to Net Zero (climate change,
decarbonisation, net zero, zero emissions)

Over half of the coastal communities are in the 40% most deprived communities in terms of living environment,
partly because of the impacts of transport related noise and air pollution. Therefore, investment into cycling
and walking provision will be a key driver in improving the living environment for coastal residents.
For the rural communities addressing decarbonisation is more of a challenge due to heavy reliance on the car
to access key services. By 2030 the UK will have banned the sale of new petrol and diesel powered vehicles,
therefore charging infrastructure that can be used by the public in rural communities needs to be invested in
in order for these communities to not be left behind, as presently many areas are in ‘EV charging deserts’.
Additionally, investment into public transport systems and potential for Demand Responsive Transport for rural
areas will be important to combat rural areas’ reliance on the car, especially for key services, and thus reducing
carbon emissions.

6.2

Protecting and enhancing the built and natural environment – ensuring the region
retains its varied and important landscape and cultural character

The quality of place, natural environment and the wider cultural offer is also important. It is a reason why some
places with inferior transport are still relatively successful places across metrics, for example Aldeburgh and
West Mersea. However, improving transport links to coastal tourist destinations can not only improve access
to tourists, but improve the place’s education and skill attainment by providing residents transport links to
further afield, for example Thorpe Bay and Leigh-on-Sea.
Focused investment in improving the quality of place, alongside good access to the East’s main urban areas,
London and international gateways, would allow more areas to become attractive propositions to “1-2 days a
week” commuters. The benefits of attracting these types of commuters are paramount in attracting highly
skilled residents with a larger proportion of disposable income to spend in the community.

6.3

Promoting and supporting a productive and diverse economy - highlighting the region’s
role as a place to work, do business and transport goods efficiently, to drive up regional
productivity and contribute to the wider UK economy

The role of transport is that the rural districts that are closer to London, Cambridge and the region’s major
employment centres and transport arteries like the M11 and A12 are the most productive, in the top 40%
nationally, with many coastal and rural districts in the bottom 20% nationally for productivity. This is still
applicable for coastal communities with an international gateway like Harwich and Southend-on-Sea.
Transport can address this issue by making more urban economic centres in the region more attractive to
employers, thus creating more employment centres meaning that a larger number of people will be closer to
the jobs that are created. Additionally, investing in better connections between rural districts and their nearest
urban employment centre will enable local people to be able to easier access jobs in these areas.

6.4

Supporting our UK energy coast sector, in particular, off-shore wind, but also other low
carbon sources (including, nuclear, alternative fuels and electrification)

Sustainable and inclusive connectivity to peripherally located potential and future energy assets, such as
Bacton, Sizewell, Bradwell, and offshore wind service bases is essential to attract workers, customers,
collaborators and supply chains which will maximise the potential to the region. In addition to this, efficient
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access to international gateways that are responsible for offshore energy servicing, such as Lowestoft and
Harwich are essential to the running and the success of these projects. In addition, the infrastructure already
in place at local airports are essential for offshore servicing by helicopter, which provides a faster more efficient
way to service offshore, compared to maritime solutions.
Minimising the construction impacts on communities and the environment through logistics and construction
strategies is important for larger projects such as Sizewell C. Concerns have been raised regarding
construction traffic through the smaller roads. Resulting from partner engagement EDF has revised their
application 32 which includes increasing the frequency of freight train movements, enhancement of beach
landing facility, and extension of order limits for bypasses, the Sizewell link road, and minor reductions to the
order limits for local junctions.

6.5

Focussing on locally important growth areas (rural, urban, and coastal) ensuring they
grow sustainably and provide high quality, distinctive places to live, work and visit

Most communities that have residents with strong potential to Work from Home already have good transport
links to locations with highly skilled jobs, as well as access to superfast broadband. This is because superfast
broadband is often found in larger urban areas who have strong transport links already. Additionally, those
jobs that are more likely to work from home are more likely to be highly skilled, they tend to agglomerate in
urban centres with better transport links.

6.6

Supporting skills attainment, retention and social inclusion across the region with
accessibility to education, training and employment opportunities

The vast majority of the least deprived rural communities have good access to secondary education within 30
minutes by walking and public transport. However, good transport to secondary schools is not a guarantee of
low educational deprivation, which many coastal communities demonstrate. Therefore, the targeted
combination of local transport and digital infrastructure can improve the attractiveness of a place and assist in
the retention of skilled graduates and school leavers in rural and coastal communities. This allows residents
to take part more easily in the local economy, as businesses will be attracted to a place with a skilled workforce
and good transport links. However, broadband speeds are low in the more sparsely populated areas of the
region.

6.7

Promotion of active, healthy and safe lives (improved air quality, active travel and
healthier populations)

As the dashboard analysis has shown, active lives are more likely to be an indicator of a healthy community
than good access to GPs and Hospitals. This indicates the importance of encouraging active travel for
residents in areas where physical activity is low, particularly in coastal towns. Therefore, investing in cycling
and walking infrastructure, developing Cycling and Walking infrastructure plans, and applying for funding to
achieve this is not only essential in levelling up health outcomes for these areas, but also will contribute to
tackling air quality and congestion.
Access to healthcare is very important for individual health and wellbeing. Across rural communities in the
East access to hospitals, in particular by public transport and walking, is significantly inferior to the rural
England average, especially given the age demographic of the areas, where access to a car could prove more
difficult. Providing public community transport to services such as GPs and Hospitals via Demand Responsive
Transport could be a solution for these rural communities.

32

EDF (2020). Sizewell C proposals. Available at: https://www.edfenergy.com/energy/nuclear-new-build-projects/sizewell-c/proposals [accessed 20th
December 2020].
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7 Summary and Conclusion
7.1

Summary

This deep dive review has addressed a key topic in understanding the role of transport in ‘levelling up’ coastal
and rural communities. The term ‘levelling up’ is currently a key narrative of the Government with a £4 billion
levelling up fund announced at the November 2020 spending review. In developing this evidence base with
TESOG and partners to understand what levelling up means to the East, levelling up needs a well-rounded
consideration of a range of individual level metrics – as economic growth through higher productivity and
earnings do not necessarily translate into more affordable housing, or improved quality of life indicators.
Levelling up also does not just mean levelling up the East versus the national average, but also addressing
inequality and differences within the region and communities.
Transport’s role in ‘levelling up’ has been described by partners as a facilitator that allows efficient businesses
and allows for modern living – it needs to be easy, comfortable, affordable, and reliable. Additionally, the future
of work and housing should be taken into consideration to make working from home more palatable for all, as
well as encouraging businesses to the area. Partners recognised that coastal and rural communities should
have different approaches considering their differing challenges.
Using the wider outcomes that were derived in Stage 1a of the Transport Strategy, related datasets were used
to illustrate the current performance of the region at a macro level with the aid of maps. A cross tabulation data
analysis was used to explore relationships between levelling up indicators and which coastal and rural areas
perform well and not so well. The analysis found that coastal areas are significantly more likely to be below
the average for England for many IMD indicators, but with also a high level on inequality within the coastal
settlements, despite similar access to key services by walking and transport. Rural areas tend to perform better
in relation to IMD indicators, with the exception of education due to poor skills retention due to lack of wellpaid skilled employment in some areas.
The potential strengths and opportunities identified for the region involve the energy sector, tourism, working
from home, and agri-tech. How transport could aid in ‘levelling up’ was outlined.
In conclusion, strategies to level up coastal and rural communities need to be different due to different
challenges and opportunities. Coastal communities generally perform below average for many IMD indicators,
and therefore making these places more attractive to investment and employers is important to begin the
process of economic revitalisation. Providing transport and digital infrastructure will encourage jobs and
tourism to the communities and has the potential to subsequently improve all IMD indicators as a result.
Providing for the energy sector in particular should be a focus. Coastal areas were more likely to partake in
less physical activity a week, which correlated with the health IMD indicator more closely than journey times
to GPs and Hospitals. Encouraging active travel should therefore form part of this strategy, not only for the
health of the population, but to help get people out of their cars to improve the environment.
Rural areas’ main issues are around retaining skilled workers particularly with a lack of real and perceived
transport options to gain access to education, training and employment. Providing enhanced transport and
digital infrastructure for rural areas will also improve job prospects for these areas, encouraging skilled workers
to stay in the area. At the same time access to further education, housing affordability, and more attractive
lifestyles elsewhere cause younger skilled graduates to leave the area. Therefore, making access to urban
centres in the region more attractive as well as local place-based initiatives may encourage more people to
stay. Additionally, rural areas have difficulty accessing key services such as GPs and Hospitals by public
transport; this is an area where Demand Responsive Transport could be a viable solution.

7.2

What does this mean for Transport East’s Strategy?

This deep dive follows on from the work completed to derive the wider outcomes for the resultant transport
strategy and helps enrich the findings already identified through the Regional Evidence Base and area based
non-transport documents such as Local Plans and Local Industrial Strategies. The deep dive itself is one of
three in depth investigations which will inform the overall evidence base for the strategy but will also assist in
the development of the transport specific outcomes which Transport East as a region needs to achieve in order
to address the issues and challenges highlighted in this technical note.
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The following Table (Table 7.1) shows the key issues flowing from this technical deep dive and the key actions
for the Transport Strategy to address but also potentially for other wider policies and strategies to address.
Potentially some of these issues can be more fully explored through the consultation on the Strategy:
Table 7.1 Key Issues and Actions for Levelling Coastal and Rural Communities
Key Issues

Key Actions for the Transport Strategy

Some
districts
across
the
region
experienced business decline in 2019,
before the impact of Covid-19





Many coastal areas are high deprivation
residential towns where job density is low
and income deprivation is high



Coastal areas are more deprived with
indicators often below the national average



The majority of rural/coastal areas in the
region are in the bottom 20% nationally for
IMD Barriers to Housing – far from key
services and unaffordable housing








Some rural areas have high levels of
educational deprivation due to low levels of
skill retention


Looking in more detail at accessibility and connectivity
requirements for businesses particularly in rural areas to ensure
that they remain within the region.
Looking to rural hubs providing a solution to connectivity and
accessibility.
Providing digital connectivity to businesses consistently across rural
areas.
Looking in more detail at how transport accessibility and
connectivity can assist an improvement in deprivation levels in
coastal areas; this could be targeted at specific areas.
Looking to rural hubs and/or coastal hubs providing a solution to
connectivity and accessibility.
Providing tailored solutions to individual areas to improve access to
education, training and employment.
Looking in more detail at how transport accessibility and
connectivity can assist an improvement in deprivation levels in
coastal areas; this could be targeted at specific areas.
How can rural and potentially coastal hubs provide a solution to
connectivity and accessibility.
Providing tailored solutions to individual areas to improve access to
education, training and employment, for example a scheme in
Essex (Tendring Bikes – Pedal Power) aims to provide bikes for
individuals to assist in improving accessibility and onward
connectivity to transport hubs.
Integrating ticketing to improve accessibility to passenger transport
facilities (road and rail).

On average 38% of Transport East
residents can Work from Home. Only a
small proportion of rural towns have access
to ultra-fast broadband



Wider and non-transport measures could include provision of ultrafast broadband infrastructure in new/existing homes and
businesses and more remote areas where the role of Transport
East will be to encourage Government and the private sector to
make further investment in non-transport infrastructure to solve
transport related challenges.

Rural areas have high levels of car
ownership, while coastal areas have low
levels of car ownership, even if the coastal
town is also rural.



Encouragement of behaviour change programmes to encourage
shorter trips to switch modes.
Widespread roll-out of public electric vehicle charging points in rural
areas for residual trips.
Elimination of transport deserts and sandpits.
Looking to rural hubs providing a solution to connectivity and
accessibility.
Bringing services to residents via digital or mobile means.
Provision of ultra-fast broadband infrastructure in new/existing
homes and businesses and more remote areas where the role of
Transport East will be to encourage Government and the private
sector to make further investment in non-transport infrastructure to
solve transport related challenge.







Coastal Districts are less productive than
the national average. For example N



Looking to rural and/or coastal hubs providing a solution to
connectivity and accessibility.
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Key Issues

Key Actions for the Transport Strategy

Norfolk, Tendring and Maldon are in the
bottom 20% nationally for productivity







47% of rural Transport East are within 60
minutes walk/PT of a Hospital, just 35% of
rural Norfolk. Rural England is 57% and
urban England is 94%
76% of rural Transport East are within 30
minutes walk/PT of a GP, 81% for rural
England






Only 48% of rural residents can access a
town centre in 30 minutes by walking/PT,
36% in Norfolk
Most rural and coastal towns are public EV
charge point deserts








Coastal districts with significant urban
centres experience more physical inactivity
with 28% doing less than 30 minutes a week





Only 36% of rural Suffolk is within 15 minute
walk/PT of employment. For rural England
52%




The region’s coastal resorts are reliant on
seasonal
tourism,
with
other
job
opportunities more limited






Providing tailored solutions to individual areas to improve access to
education, training and employment.
Improve first / last mile connections to local services.
Ultrafast broadband to all homes to reduce need to travel for work.
Widespread roll-out of 5G infrastructure to support transport
operations.
Consistent EV charging infrastructure across the region.
Elimination of transport deserts and sandpits.
Looking to rural hubs providing a solution to connectivity and
accessibility.
Bringing services to residents via digital or mobile means.
Provision of ultra-fast broadband infrastructure in new/existing
homes and businesses and more remote areas where the role of
Transport East will be to encourage Government and the private
sector to make further investment in non-transport infrastructure to
solve transport related challenge.

Consistent EV charging infrastructure across the region.
Encouragement of behaviour change programmes to encourage
shorter trips to switch modes.
Elimination of transport deserts and sandpits.
Looking to rural hubs providing a solution to connectivity and
accessibility.
Bringing services to residents via digital or mobile means.
Provision of ultra-fast broadband infrastructure in new/existing
homes and businesses and more remote areas where the role of
Transport East will be to encourage Government and the private
sector to make further investment in non-transport infrastructure to
solve transport related challenge.
Implement school streets across region to encourage younger
generations to take up active modes and engrain their thinking.
Implementation of LCWIPs across region to support wider take up
of walking and cycling measures across all age groups.
Rural and Coastal behaviour change programmes to encourage
take up of active modes for leisure and/or work purposes.
Elimination of transport deserts and sandpits.
Looking to rural hubs providing a solution to connectivity and
accessibility.
Bringing services to residents via digital or mobile means.
Provision of ultra-fast broadband infrastructure in new/existing
homes and businesses and more remote areas where the role of
Transport East will be to encourage Government and the private
sector to make further investment in non-transport infrastructure to
solve transport related challenge.
The strategy needs to look at accessibility and connectivity
requirements for businesses, to ensure that existing firms remain in
the region, and new firms relocate to coastal areas within the region.
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The next steps for the overall strategy development are to complete the evidence base documents and identify
a series of different scenarios testing different approaches to spatial distribution and economic conditions both
of which will have an impact on the transport networks. In parallel with this a draft set of transport outcomes
will be developed in order to deliver the necessary policies and procedures to address the challenges and
issues identified.
Once the transport Outcomes have been developed, engaged on and agreed the development of the transport
approach can begin to identify precisely how to deliver the strategy, e.g. thematically, spatially or a combination
of the two. This will then ultimately inform the strategy document itself.
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